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[3608]-1
M.A. (Part I) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-401 : Cognitive Processes, Learning and Memory)
Time : Three Howurs - Maximum Marks : 60
N.B. :— (i) Attempt all questions according to the options given in each

question.

(ii) Figures to the right indicate full marks.

1. Answer any seven of the following in about 20 words each :[14]
(@) What is artificial intelligence ?
(b) Elaborate the principle of closure with suitable example.
(c) Whaf is constr;ctive perception ?
(d) Define Pseudo memory.
(e) What are the speech errors ?
(A’  Enumerate factors of cognitive dissonance.
(g) Draw hierarchical tree diagram of problem solving.
(h) What is line analysis ?
(i)  Describe computer simulation.

() What is creativity ?

P.T.O.



2. Answer any two of the following in about 50 words each : [8]

(a)
(®)
(c)
(d)
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What are the two Gestalt principles of perception ?
Describe the concept of phonemes.
What are the different techniques to measure creativity ?

What is rotation heuristic ?

3. Answer any three of the following in about 150 words each : [18]
(@) Explain the Gestalt theory of Perception with its limitations.
(b) Explain the behavioufist approach to perception.
(¢) Explain meta-comprehension.
(d) Explain the theories of word recognition.
(e)  Explain the concept of problem solving with relation to artificial
intelligence.
4. Answer any one of the following in about 500 words : [20]
(@) Describe the nature of cognitive psychology and discuss its
applications.
(b) Explain bottom-up theories of pattern recognition.
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M.A. (Part II) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-551 : Personal and Career Counselling
Time : Three Hours : Maximum Marks : 60
N.B. :— (i) Attempt all Four questions. |

(ii) Marks are on right of each question.

1. Answer any seven of the following in 20 words each : [14]
(@) Define vocational psychology.
(b) Name four career developmental stages given by Super.
(¢) What is the sociological view of careers ?

(d) How is the client’s self-discovery important in career

counselling ?
(e) What is career counselling\ of the mingrity ?
(H) Name the stages in individual career-counselling.
(g) List the cognitive characteristics of primary school students.
(h) Who is called a socially disadvantaged child ?

({) What are the characteristics of emotionally disturbed children ?

Give any four.

() What is meant by dual career couple ?

2. Answer any two of the following in 50 words each : [8]

(@) Discuss Super’s major stages of occupational life-cycle.

- P.T.O.



)

(c)

According to Krumboltz’s which four factors influence career

decision ? Explain.

What are the aims of secondary school level career

counselling ?

(d) Explain the nature of group career counselling.
3. Answer any three of the following in 150 words each : [18]
(@) Explain Holland’s Hexagonal model of career.

)

(c)

d)

(e)

Describe the nature of career counselling at higher educational

level.

Describe the symptoms of ADHD. Explain the interventional
strategies useful for treating ADHD.. |

Discuss the problems of emotionally disturbed children and suggest

remedies.

Describe the role of counsellor in giving career assistance to

disabled persons.

4. Answer any one in 500 words : , - [20]

(a)

(b)
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Define career counselling and its importance in human life. Discuss

the present trends in career counselling.

Discuss major challenging issues in counselling for women with

special reference to Indian situation.

2



(WS W)

a® : W am | THIT T : 60
g — (i) Hém@gfﬁﬁlmw%.
() SoEtRSte oih Yol U Trifaam.

1. TEotH ®RE " W dean (e 20 T ;0 [14]
(@) SHEEIIF AFEGIMEATE A .
®) IR = A FoEE faww st W) Wa o
() SRR fawas gareRTEg T<&tio &™ o ?
(d)' St \AF (Career) qua‘ﬂ’lﬁ A= SR Wew W
FL.
() INUHEAHY HRIRN WHRIA IR & ?
(N oHRPTE wRER RIS e TS wim
@) WuftE Txie famrealy Sufe Rk G
(h) wmSw dfed sTow HoTeT RUEE 2
(@) iy faudia gort Frd WR Rk gim.
() fe-=aum Stew uwrl (Career) e wv™ = ?

2, e whtw FRd 9 we dea (FAE 50 3E) (8]

(@) TR M (HRER) =EEE o Twrte Tear sEe =9
.

(6) HESCZI WA HRGR FofaER wwE TR W) wew woR Y W
.

() Wi WS Wae HRER TRIAE o @ ?
(@) ufer SRR TRIMR @EY We F.

[3608]-10 3 P.T.O.



5, qdo weEite RoRd W T e (TEH 150 i) 18]
@ s ah s e PedAER TR W @
() <= dNafw wafe RN TIRIANR WEY W F:T
©) ADHD <t w&i vl %7. ADHD §rd ST SO s e

e .
(d) wEfhgsen faadia qoisn wRErl =@ U 9 A ST Y
() onim =R HRER a9 WG S SOOI fier ol

mo

4, Yo WANH RN WM SW W (500 ) [20]

(a) Eﬁmwaﬂﬁmwwwmnﬁm FiER
TG Yoo Aavaerl a=i H3.

®) uRd ufifeden dewla foa=n RIS STeMcTs ekt ==
.

[3608]-10 4



Total No. of Questions—4] [Total No. of Printed Pages—4

[3608]-11

M.A. (Part II) (Term-End) EXAMINATION, 2009

PSYCHOLOGY

(EP-521 : Theory and Practice of Guidance and Counselling)

Time : Three Hours Maximum Marks : 60

N.B. :—

(i) Attempt all the four questions.

(ii) Marks for each question are given on right side.

1. Answer any seven of the following in 20 words each : [14]

(@)
(b)
(c)
(d)

(e)
)
&)
(h)

(i)

()

Define guidance.
State two important assumptions of humanistic counselling.
State two important functions of educational counselling.

Name the person who recognized first the relationship between

guidance and education.

Differentiate between learning tactics and strategies.

Name any two important study methods to improve memory.
Define dissemination of information.

State the central concept of Holland’s theory.

State any two limitations of career conference.

Define socially disadvantaged.

P.T.O.



2. Answer any two of the following in about 50 words each : [8]

(@) Describe the various leisure time activities.
(b) Describe the importance of guidance in elementary school level.
(¢) Describe special training. Which is required for effective career
counselling in school.
(d) Describe the procedure of career guidance.
3. Answer any three of the following in 150 words each : [18]
(@) In which way can a counsellor help students to integrate their
life with other leisure activities in school ?
(b) Discuss the important features of eclectic approach to counselling.
(¢) Discuss the professional responsibilities of the secondary school
counsellor.
(d) As a counsellor to improve social competence which social guidance
activities will you conduct at college level ?
(e) ‘?Career guidance is a process.” dJustify this statement.
4.  Answer any one of the following in about 500 words : [20]
(@) Discuss educational problems of disadvantaged students. Give
some important teaching suggestions for improving academic
progress of disadvantaged students.
(b) Discuss the. adjustmental problems of adulthood. Give some

[3608]-11

important ' suggestions to cope with them.
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M.A. (Part II) (Term-End) EXAMINATION, 2009

PSYCHOLOGY

(EP-531 : Psychodiaghostics and Psychotherapy)

Time : Three Hours Maximum Marks : 60

N.B. :— (i) Attempt all Four questions.

(i1) Figures to the right indicate the marks for each question.

1. Answer any seven of the following in 20 words each : [14]

(a)

()
(c)
(d)

(e)
o

)
(h)
(©)
)

What does the collective unconscious contain in Jung’s

theory ?
What is striving for superiority in Adler’s view ?
What is neuroticism in Eysenck’s view ?

What is the stimulus-based model of stress ? Draw a

figure.
List the characteristics of a Sufi healer.

Name any four characteristics of the anal stage in Freud’s

theory.

What is a “Chum” in Sullivan’s view ?
What is “Pigeon-holing” ?

What is coping ?

What is “Shadow” in Jung’s work ?

P.T.O.



2. Answer any two of the following in 50 words each : [8]

[3608]-12

Describe any two characteristics of personal constructs.”

(a)
() What is unconditional positive regard ?
(¢) What is basic anxiety in Horney’s view ?
(d) Discuss emotion-focussed coping w‘ay.‘
8. Answer any three of the following in 150 words each : [18]

(a) What is “person-centered” theory of personality ?
(b) What is REP Test ?
(¢) Explain the role of social class in stress-illness relationship.
(d) Describe mental illness from Horney’s viewpoint.
(¢) How does inferiority complex occur in Adler’s view ?

| 4, Write on any one of the following in 500 words : [20]
(@) What is the place of méntal illness in ancient Indian

thought' ?

(b) What is Jung’s theory of mental illness ?
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M.A. (Part II) (Term-End) EXAMINATION, 2009
| ' PSYCHOLOGY
(EP-541 : Human Relations and Organizational Development) |
Time : Three Hours Maximum Marks : 60

NB. :— (i) Attempt all the questions according to the options given

in each question.

(i1) Figures to the right indicate full marks.

1. Answer the following in about 20 words each (any seven) : [14]
(@) State the secondary motives. | |
(b) Name any four content theories of motivation.
() What (ioes VIE in Vroom’s model stand for ?

(d) State any two important characteristics of people with high
n-Ach.

(e) State the three groups of core needs identified by Alderfer.
()  Which methods are used for improving industrial morale ?
(g What are the determinar_lts of group morale ?

(h) State the dimensions of morale suggested by Gofdon.

(f) Define communication.

() What is telecommuting ?

P.T.O.



Answer the following in about 50 words each (any two) : (8]
() What does the Content Approach to work motivation emphasize ?
(b) What are the indicators of high group morale ?

(¢) What are the advantages and disadvantages of telecommuting ?

(d) What type of information is supplied in downward communication ?

Answer the following in 150 words each (any three) : [18]
(a) Explain Herzberg’s theory of work motivation.

() Define morale. Explain the determinants of morale with suitable

examples.
(c) Describe Sociometry as a subjective measure of gr;)up morale.
(d) Discuss the role of technology in communication in organization.

(e)  Describe the specific political strategies used for power acquisition.

Answer in 500 words (any one) : [20]

(@) What are the sources of interpersonal conflict ? Explain the

strategies of resolving interpersonal conflict.

(b) What is leadership ? Discuss with critical evaluation Hersey

. and Blanchard’s Situational Model of Leadership.

[3608]-13 2
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M.A. (Part I) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-402 : Advances in Social Psychology)
Time : Three Hours Maximum Marks : 60
N.B. — (i) Attempt All questions.

(it) Marks for the each question are indicated at the right side.

1. Answer in 20 words each (any seven) : [14]
(a) State the characteristics of good theory.
(b) List the different methods used for research in Social Psychology.
(¢) What is social cognition ?
(d) What is fundamental attribution bias ?
() Enlist the prejudice measurement technique.
(f) What is the difference between compassionate love and pas-
sionate love ?
(g) List the types of love.
(h) Define culture.
(f) What is gender ?
() What is cultural diversity ?

2. Answer in 50 words each (any two) : (8]

(a) State advantages of archival research.

P.T.O.
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(b) Errors in attribution.
(¢) Explain the various aspects of cultural diversity.
(d) What is human sexuality ?
3. Answer in 150 words each (any three) : [18]
(@) What are the assumptions underlying learning approach to social
psychological phenomena ?
(6) Describe the nature of three levels of social behaviour.
(¢) Discuss the various channels of non-verbal communication.
(d) Discuss Weiner’s model of attribution.
(e) How does evolutionary psychology help in understanding evolution
and gender phenomenon ?
4. Answer any one of the following in 500 words : [20]
(@) Discuss the social sources of prejudice. Explain and evaluate
the ways of prejudice reduction.
(b) Discuss the different factors underlying interpersonal attraction.

Support your answer with relevant studies.
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M.A. (Part I) (Term-End) EXAMINATION, 2009
- PSYCHOLOGY
(EP-403 : Statistical Methods and Psychological Measurement)
Time : Three Hours | Maximum Marks : 60

N.B. :— (i) Attempt all questions according to the options given in each
question.

(i) Figures to the right indicate full marks.

1. Answer the following in about 20 words each (any seven) : [14]

(@) State any two uses of computers in Statistics.

() What is ‘H’ test ?

(¢) In a 2 x 2 contingency table the obtained v2-value is 9.60
and d.f. = 1. Write your interpretation on the result.

(d) What is a sign test ?

(e) What is the relation between ANOVA and ‘¢’ test ?

(f) What is Variance ? |

(g) If the value of correlation is r = .95, how would you interpret
it ?

(h) Write any two applications of NDC.

(i) Given a mean = 30, SD = 5. Assuming normality of the distribution,
find out the PR for the score 40.

(/) State two advantages of graphical representation of the

data.
P.T.O.



2.
(@)
)
(c)
(d)
3.

(a)
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Answer the following in .about 50 words each (any two) : {8]

In a normal distribution curve with a mean = 100, SD = 15:
(i) Find out the score which cuts top 15% of the distribution.
(i) Find out the scores that cuts middle 70% of the distribution.
The ¢ critical value necessary for the rejection of a Null hypothesis
(at a given level of significance and for a given number of
degrees of freedom) is higher for a one-tailed test than .it
is for two-tailed test. Do you agree ? Why ? Justify your answer.
What are the applications of v?-test in Psychology ?

In a survey to determine high school students preference for

a ‘soft drink’, the results were :

Brand A Brand B Brand C
Boys %5 30 52
Girls | 46 : 22 28

Is there any relationship between brand preference and the

gender of the consumers ?

Answer the following in about 150 words each (any three): [18]

Assuming a normal distribution of scores, a test has a mean

score of 100 and a SD = 15, compute the following :
(i) Percentage of scores above 90.
(ii) The score that occupies 67th percentile rank.

(iii) The score limits of the middle 65%.
2



®)

(c)
d)

(e)

A'random sample of Auto drivers with training and without
training were taken in relation to accidents and no accidents
observations. Cheek the association between training and
accidents :

Accidents

No Aé;{&ents |
40 10

, _80 -

Trained Drivers

Untféiri(;d DfiVers

Describe Mann-Whitney test with a hypothetical example.
Under what circumstances the technique of ANOVA is preferred
to the usual ¢’ or 2’ test for testing the significance of difference
between means.

Assuming normal distribution where mean = 100, SD = 15
and N = 160, find out the PR for the score 65 and 70.

4. Answer the following in- about 500 words each (any one) : [20]

(a)

[3608]-3

The following are the scores of aptitude and achievement scores
in Arithmetic skills of science graduates. Apply an appropriate
statistical test to check the association between aptitude and

achievement.

Score of Aptitude Test Scores of Achievement Test

' 15 35

16 36

17 25

13 46

11 28

6 18

14 22

7 17

9 6
3 P.T.O.



(b)

[3608]-3

The following data represent the mark of 10 students assessed
by four teachers in term of their performance in English language
skill. Apply an appropriate technique to check whether the

‘evaluation of different teachers differ significantly at .01

level :

‘Students | Teacher | Teacher | Teacher | Teacher

A B | C D

A 5 6 8 9

B 6 7 7 10

C 10 10 6 12

D 14 5 8 13

E 20 8 5 18

F 16 15 4 16

G 8 20 9 15

H 7 18 10 13

1 8 16 12 14

I B 15 5 7

4
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MA. (Part 1) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-404 : Research Methédology)
Time : Three Hours Maximum Marks : 60
N.B. :— (i) Attempt all.questions according to the options given in each
question.
(ii) Figures to the right hand side of each question indicate

full marks of the questions.

1. Answer any seven of the following. Each answer in about twenty
words : [14]
(@) Define an artificially discrete variable. Give an example.
(b) A simple random sample of twenty subjects is to be taken
from a population of 500. What is the probability that a given
member will be chosen in the sample.

(¢) What is an ordinal s;:ale ? Give an example.

(d) Name the three methods of scaling proposed by L.L. Thurstone.

(e) Define research design

(f)  After a recent bomb blast, a psychologist interviewed 60 voters
to find out how their attitudes changed towards government
as a consequence of bomb blast. Is this investigation an example
of attitude change experiment ? If not, what will you label
it ?

P.T.O.



(g) What would be the number of pairs if eight stimuli are to
be scaled by the method of paired comparison ?

(h) What is experimental variance ?

(ij Is it true that quartile deviation is a measure of scale in
method of equal appearing intervals ? If not in this method,
what is the measure of scale ?

() What is secondary variance in an experiment ?

Answer any two of the following, each answer in about fifty

words @ 8l

(@) State the characteristics of a scientifically useful hypothesis.

(b) How is experimental variance maximized in a psychological
experiment ?

(¢) In what respect method of successive intervals differ from
method equal appearing intervals ?

(d) State the purpose of research design.

Answer any three of the following. Each answer in about 150

words : v (18]

(@) Explain the precautions to be taken while evaluating the internet
literature.

(b) Explain Thurstone’s law . of comparative judgement.

(¢) Explain how the extraneous variables are controlled in a

psychological research. Give suitable examples.

[3608]-4 2



) Distinguish between field experiments and controlled laboratory
expefiments. Give suitable examples.

(¢) Describe semantic differential scale. Comment on its
utility.

4. Answer any one of the following in about 500 words : [20]

(@) Describe the method of magnitude estimation. How is it used
for verifying Stevens’s power law ? Illustrate your answer with
a suitable example.

(b) What is stratified random sampling ? What are its subtypes ?

[3608]-4

State their strengths and weaknesses.
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[3608]-5
MA. (Part II) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-501 :-Personality, Motivation and Emotion)
Time : Three Hours Maximum Marks : 60
N.B. :— (i) Attempt all the questions according to the options given
in each question.

(ii) Figures to the right indicate full marks.

1. Answer in 20 waords each (any seven) : [14]
(a) Sfate the nomethetic approach to personality.
(b)) What is the trait approach to personality ?
(¢) List the five factors of NEO-PL |
(d) State the types of personality given by Sheldon.
(e) Wha’c~ is Cattell known for ?
(H What is negative reinforcement ?
(g) Write the types of Humanistic theories ?
(h) Who is Patanjali ?
(i) Name two types of projective techniques in personality
measurement.

() What is the purpose of the word ‘Association Test’ ?

P.T.O.



2. Answer in 50 words each (any two) : (8]

(a) State the cognitive approach to understand personality.
(b) Explain personality according to Horney.
(¢) Describe the ideal-real self-concept in Roger’s view.
(d) What are the ethical issues in Personality Measurement ?
3. Answer in 150 words each (any three) : [18]
‘(@) Discuss Erickson’s Psycho-social .Development theory of
Personality.
(b) Explain personal construct in Kelly’s view.
(¢) Discuss the coping strategies in personal growth.
(d) Briefly describe the unstructured projective technique of
personality assessment.
(¢) What is learning ? Explain any two learning theories related
to personality theory.
4, Answer in 500 words (ény one) : [20]
(@) Critically evaluate the psychodynamic approach to personality.
(b) Compare and contrast McCrae and Costa’s five factor model
and Eysenck’s three factor model.
(W& TR
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MA. (Part II) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-520 : Basic of Educational Psychology)
Time : Three Hours Maximum Marks : 60
N.B. :— (i) Attempt all the Four questions.

(ii) Marks for each question are given on right side.

1.  Answer any seven of the following in about 20 words each : [14]

(@) Define self concept.

(b) Define aptitude.

(c) State any two intra-individual differences that influence academic
achievement.

(d) Define the Leniency effect.

() Give any two important characteristics of an effective
teacher.

() Define self-fulfilling prophecy.

() State any two important implications of Bruner’s model of
learning.

(h) State any four characteristics of game as instructional
program.,

(1)  Name the factors which influence classroom interaction among

students.

(/) State any two effects of aggression on girls.

PT.0.



2. Answer any two of the following in about 50 words each : [8]

(a)
b)
(c)

(d)

Describe the role of readiness to learn in educational success.
Discuss the role of maturity in academic achievement.
Describe the group discussion method as a class-centered technique
of teaching.

Differentiate between cognitive memory questions and evaluative

thinking questions.

8. Answer any three of the following in about 150 words each :[18]

(@) “Students from urban environment show better educational

| performance.” Justify this statement.

(b) Discuss the role of positive self-concept in academic success.

(¢) Describe the role of teacher’s physical attractiveness in forming
an impression.

(d) Discuss the effects of teacher’s exceptions on students.

(e) Discuss the advantages and disadvantages of classroom recitation
as a teaching method.

4. Answer any one of the following in about 500 words : .[20]

(@) Discuss and critically evaluate Bloom’s mastery learning
model.

b) FHGW do classroom size and communication pattern help each

[3608]-6
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M.A. (Part II) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-530 : Psychopéthology)
Time : Three Hours Maximum Marks : 60
N.B. :— (i) Attempt all the questions according to the options given in
each question.

(it) Figures to the right indicate full marks.

1. Answer the following in about 20 words each (any seven) : [14]
(a) List the names of the different paradigms of abnormality.
(b) What is generalized anxiety disorder ?
(¢) Name fwo mood disorders.
(d) Draw a figure to show response-based definition of stress.
(¢) What is a psychedelic drug ?
(f) Name a research method used in psychopathology.
(g) What is a panic disorder ?
(h) List any two psychological theories of mood disorder.
() Define suicide.

(j): Name any two strategies to treat anxiety.

P.T.O.



2. Answer the following in about 50 words each (any two) : [8]
(@) Explain any one method of research in psychopathology.
(b) Describe dual personality.
(¢) Explain the role of depression in suicide.

(d) 'What are the characteristics of a bipolar mood disorder ?

3.  Answer the following in 150 words each (any three) : (18]
(@) What is the psychoanalytic paradigm of abnormality ?
(b) Explain the psychoanalytic view of causes of anxiety
disorder.
(¢) Describe the clinical picture of fugue. Describe a case.
(d). What are the physiological theories of mood disorder ? Describe
in brief.

(¢) Describe a treatment to reduce depression.

4. Answer in 500 words (any one) : [20]
(@) What are the clinical features of personality disorders ? Explain

the causes of borderline personality disorder.
() Describe an alcoholic personality. Explain the different stages of

development of this personality.
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M.A. (Part II) (Term-End) EXAMINATION, 2009
PSYCHOLOGY
(EP-540 : Personnel Psychology)
Time : Three Hours \ ' Maximum Marks : 60
N.B. :— (i) Attempt All questions according to the options given in each
question. |

(ii) Figures to the right indicate full marks.

1. Answer any seven of the following in 20 words each : [14]
(a) State any two functions of personnel psychology.
(b) What is job analysis ?
(¢) Define job evaluation.
(d) What is an Assessment Center ?
(e‘) State any two leadership ability tests.
(f)  What is critical incident technique ?
(g) Write any fwo uses of job evaluation.

(h) What are the uses of projective techniques in managerial

selection ?
(i) State the two bbjectives of job evaluation.

(j) State four sources of recruitment.

P.T.O.



2. Answer any two in 80 words each : [8]

(a) Explain the uses of job analyéis.
(b) Describe the analytical methods of job evaluation.
(c) Compare psychometric tests and interview as methods of personnel
selection.
(d) State the steps in installation of job evaluation.
8. Answer ;my three in 150 words- each : [18]
(@) Evaluate critically interview and quesfionnaire as methods of job
analysis.
(b) Explain in detail the recruitment planning.
(¢) Why should methods of job analysis be used in combination ?
Support with a suitable example.
(d) Discuss the significance of reliability and validity analysis in
- recruitment methods.
(e) What are the misconceptions about job evaluation system ?
4. Answer any one in 500 words : [20]
(@) State the meaning and functions of personnel psychology and
discuss a system view of personnel psychology. .
(b) Explain the various instruments used for managerial

[3608]-8
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M.A. (Part II) (Term-End) EXAMINATION, 2009
| PSYCHOLOGY
(EP-550 : Counselling : Process and Assessment)
Time : Three Hours Maximum Marks : 60
N.B. :— (i) Attempt all the Four questions.

(ii)  Marks for each question are given on the right of each

question.

1. Answer any seven of the following in about 20 words each : [14]
(¢) What is non-verbal behaviour ?
(b) Define concreteness in thought.
(¢) State any four efhical principles of counselling.
(d) Name the sub-tests of Culture Fair Intelligence Test by Cattel.
(e) What are the process goals of counselling ?
(/) What are the intermediate goals of counselling ?
(g0 What is play therapy ?
(h) What is the purpose of writing a case study ?
()  Define paralinguistic.

(/). Name the four motor skills assessed by BSID II.

P.T.O.



Answer any two of the following in about 50 words each : [8]
(@) Describe the nature of job. analysis questionnaires.

(b) Describe the process of counselling relationship.

(¢) Explain in brief the listening skills in counselling.

(d) What are the clients responses to the termination stage ?

Answer any three of the following in 150 words each : [18]
(a)  Describe in brief the stages of counselling process.

(b) Explain the importance of problem solving approach as a techniques

of counselling.
(¢) Describe interview as a methods of behavioural assessment.

(d) What are the elements of clients file ? Explain how clients

records enhance the counselling.

(e) Describe monitoring method as used in behavioural assessment.

Answer any one of the following in about 500 words : [20]

(a) Define counselling and its nature. Explain the characteristics

of effective counsellors.
(b) State the measures of personality assessment.

Describe NEO-PI and 16 PF.
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