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[3975] - 204
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204 : MANUFACTURING & OPERATIONS
MANAGEMENT

  (2008 Pattern) (Sem. - II)
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[3975] - 205
M.B.A. (Sem. - II)

205 : MATERIALS AND LOGISTICS MANAGEMENT
  (2008 Pattern)
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[3975] - 206
M.B.A.

(206) : MANAGEMENT INFORMATION SYSTEM
  (2008 Pattern) (Sem. - II)
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[3975] - 301
M.B.A. (Sem. - III)

301 : BUSINESS POLICY & STRATEGIC MANAGEMENT
  (Revised Syllabus 2008 Pattern)
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[3975] - 302
M.B.A. (Sem. - III)

(302) : MANAGEMENT CONTROL SYSTEM
  (2008 Pattern)
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�������� [3975] – 36

M.B.A. (Semester – III) Examination, 2011
Production and Materials Specialization

(303 D) LOGISTICS AND SUPPLY CHAIN MANAGEMENT
(2005 Pattern) (New Course)

Time : 3 Hours Max. Marks : 70

             Note: 1) Attempt any five questions.
2) All questions carry equal marks.

1. Define Logistics. Explain the role of Out Bound Logistics in case of consumer

products.

2. Explain the advantages and disadvantages of various modes of transportation of

goods in India.

3. What is the purpose of Network design ? How does the efficient design makes

both the customer and the supplier comfortable ?

4. What are different types of material handling ? What is the basis in selection of

material handling facility ?

5. What is meant by unitisation ? What are the different types of containerization ?

What are the advantages in containerisation ?

6. Explain the four economic benefits of warehousing. Illustrate your answer by

proper sketches.

7. Describe the elements of supply chain management and the effect of their

interlinking.

—————––––––———
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(305B) : Merchant Banking and Financial Services

  (2005 Pattern)
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[3975] - 45
M.B.A.

305C : VISUAL BASIC AND ORACLE
  (2005 Pattern) (Sem. - III)
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[3975] - 46
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305D : PRODUCTION AND MATERIALS  SPECIALISATION
 Production Planning and Control

  (2005 Pattern) (Sem. - III)
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HUMAN RESOURCE MANAGEMENT
(305E) : Personnel Administration - Application & Procedure

  (2005 Pattern)
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[3975] - 51
M.B.A. (Sem. - IV)

 401 : ENTREPRENEURSHIP DEVELOPMENT
  (2005 Pattern)
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Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 38
M.B.A. (Sem. - III)

MARKETING SPECIALISATION
(304 A) : Integrated Marketing Communication

(2005 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) Define IMC. Discuss the process of integrated marketing communications
in detail.

Q2) Discuss the organisation structure of an advertising agency. Explain different
services provided by advertising agencies.

Q3) Develop a media plan for a company to promote their broadband service in
Indian market. Make necessary assumptions.

Q4) What is sales promotion? Enlist & Explain different sales promotion
techniques used by tours & travel companies to promote their domestic &
international tours.

Q5) What is advertising budget? Discuss various appropriation methods used
for advertising budget.

Q6) What is event management? Explain different opportunities and challenges
in event management.

Q7) Write short notes (any two) :
a) Evaluation of advertising copy.
b) Functions of advertising.
c) Appeals in advertising.
d) Celebrity endorsement.
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Total No. of Questions : 6] [Total No. of Pages : 2

[3975] - 40
M.B.A. (Sem. - III)

(304C) : RELATIONAL DATABASE MANAGEMENT SYSTEMS
(RDBMS)

(2005 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Question no. 1 and 6 are compulsory.
2) Attempt any 3 from the remaining.
3) Write your assumptions.
4) Figure to right indicate full marks.
5) For solving queries, use exact column names.
6) Draw neat diagrams wherever required.

����

Q1) a) Normalize the following Document up to 3NF : [15]

Good Receipt Cum Inspection Report

GRN No. [   ] GRN Date : [  /   /  ] Supplier Code : [        ]

Supplier Name : [        ]

DC No. : [  ] DC Date : [--/--/---]

PO No. : [  ] PO Date : [--/--/---]

Sr. No. Item Desc DC Qty Recvd. Accepted Rejected Reason for

Code   Qty    Qty   Qty  rejection

Replace the rejected goods by : --/--/---

Signature of Receiver : Date :

Signature of Inspector : Date :

b) Explain Advantages of Normalization. [5]

Q2) Difference between HDB, NDB and RDB. [10]

������



Q3) Define DBMS. Explain advantages of DBMS. [10]

Q4) Consider the following table to solve the following queries : [10]
Emp (eno, e_name, dob, gender, sal, deptno, designation, address, city)

Dept (deptno, dept_name, loc)

a) Create the Emp table with constraints.

b) Add ‘email’ column in the Emp table.

�� �����	
��	����
�	��	
����	���������	���	�
�	��
����	��	���
��	��	��	����

d) Display the total number of male employees.

e) Display list of employees whose designation is ‘clerk’.

f) Display the list of employees whose name has ‘A’ as second letter and

‘R’ as second last letter.

Q5) Explain Codd’s rule in detail. [10]

Q6) Write short notes on (any 4) : [20]

a) Views in SQL.

b) Aggregate Functions in SQL.

c) RDBMS.

d) Entity Relationship Diagram.

e) Set Operators.

����
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Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 41
M.B.A. (Sem. - III)

 QUALITY MANAGEMENT
304 D : (Production & Material SPecialization)

(2005 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) Explain the concepts and components of reliability. What are the different

methods of achieving higher reliability.

Q2) Discuss the role of leadership and organization culture in effective

implementation of TQM in an organization.

Q3) Outline the steps in implementation of ISO 9000 in an organization.

Q4) What is quality management? Explain the quality principles of Deming.

Juran and Taguchi.

Q5) What is quality control and quality assurance discuss in detail elements of

OC curve?

Q6) What are control charts? How are they made and used in controlling process.

Q7) Write short notes (any two) :

a) Quality awards.

b) Poke-Yoke

c) Flow charts in quality management.

d) Quality Audit.
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Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 42
M.B.A. (Sem. - III)

(304 E) : INDUSTRIAL RELATIONS
HRM Specialisation

(2005 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) What is Industrial Relation? Explain scope, objectives of industrial relations.

Q2) Explain the role of judiciary & its impact on industrial relations.

Q3) Define collective Bargaining. Explain the reasons for its success and failure.

Q4) Explain the machineries to solve industrial disputes in detail.

Q5) Explain in detail about the impact of globalisation and information

technology on industrial relations.

Q6) What is trade union? Explain the problems faced by trade union.

Q7) Write short notes (any two) :

a) Benefits of worker’s participation in management.

b) Impact of industrial relations on socio-economic conditions.

c) Adjudication.

d) Problems of forming unions in unorganised sector.

e) Functions of trade union.
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Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 43
M.B.A. (Sem. - III)

(305 A) : DISTRIBUTION AND RETAIL MANAGEMENT
Marketing Management Specialization

(2005 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) Each question carries equal marks.

����

Q1) Define Retail Management. Elaborate various functions of retailing.

Q2) Explain the need and importance of marketing of channels. Explain various

channel management issues.

Q3) Define channel conflict. Elaborate various conflict resolution techniques.

Q4) M/s Gupta and sons are renowned pharmacists in Pune. They decide to

modernise their store into a supermarket type retail outlet.

a) What kind of layout would you suggest?

b) What issues need to be considered for going for such a format?

Q5) What is store administration? How can you make it more effective and

efficient?

Q6) Explain the role, importance and functions of wholesalers.

Q7) Write short notes (any 2) :

a) Non Store Retailing.

b) Wheel of Retailing.

c) I.T. in retailing.

����



Total No. of Questions : 7 + Case : 1] [Total No. of Pages : 2

[3975] - 308
M.B.A. (Sem. - III)

(303 F) : INTERNATIONAL MARKETING
I.B. Specialization

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) What are the different foreign market entry strategies. Discuss with relevant

examples.

Q2) “An international marketer has to find out a trade-off between standardized

and customized product as it is difficult to develop a Global product”. Discuss

with suitable examples.

Q3) What are the driving forces that motivate International Marketing? Explain

with suitable examples.

Q4) Discuss the major factors that affect international pricing decisions.

Q5) Describe various commercial documents required for shipment of export

goods.

Q6) What is the procedure for registration of exporters? Also explain the steps

to be taken to set up export trading business.

Q7) Write short notes on any two :

a) International marketing research.

b) Processing of Export orders.

c) Challenges and Opportunities in international marketing.

������
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Q8) Solve the case enclosed

6. Case study: Crispy Chocolates Ltd.
Crispy Chocolates Ltd., was a company established in India in the
year 1985. After achieving a market share of 40% in Indian market by
the year 1992,. it entered in to an agreement with Milk Products Inc.
an U.S. based multinational company in the same year. The agreement
was to last up to 2002. The critical term of an agreement was that the
major production of Crispy Chocolates Ltd., in India is to be exported
to United States. Milk Products Inc. would market these chocolates on
its brand name in U.S.A. and. other countries.
In the year 2002, the agreement expired. During the tenure of the
agreement, Crispy Chocolates Ltd., had established brand name and
reputation in Indian market. Despite very heavy competition, the
company could manage to increase its Indian market share by 5%
annually.

In these 10 years the company (CCL) had established very sophisticated
Research and Development set up of Export Grade Chocolates in
consultation with Milk Products Inc. U.S.A.
 Now that the agreement is over, CCL is free to use same technology
for the products to be manufactured and sold not only in India but also
worldwide.

Mr. Kushal Parekh, CEO of Crispy Chocolates Ltd., is wondering
how the chocolates could be marketed in the overseas markets. He is
quite comfortable with the Indian Marketing operations. But in the
overseas markets, the same chocolates were sold by Milk Products Inc.
under their brand name. This according to Mr. Parekh, is going to
pose problems.

As a Marketing Consultant to Crispy Chocolate Ltd., how are you
going to work out overseas marketing plans-marketing mix strategies
that would satisfy Mr. Kushal Parekh?
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Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 309
M.B.A. (Sem. - III)

MARKETING SPECIALISATION
(304 A) : Integrated Marketing Communications

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Answer any five questions.
2) All questions carry equal marks.

����

Q1) ICC Cricket World Cup-2011 provided big opportunities to various
companies for promoting their brands. Enlist various sponsors of this event
and elaborate different promotional techniques used by them during the
event.

Q2) Discuss the factors influencing selection of an advertising agency. Also
explain various services provided by advertising agencies to their clients.

Q3) Develop a detailed ‘Advertising Plan’ for a company who wish to launch
new range of biscuits in their existing brand. (make necessary assumptions).

Q4) Elaborate various pre-testing & post-testing techniques used for evaluation
of Advertising copy.

Q5) Define sales promotion. Explain various contempory sales promotion
techniques used by companies for attracting a ‘youth segment’.

Q6) Highlight the importance of PR activities in developing an effective IMC
Plan. Support your answer with relevant examples.

Q7) Write short notes (any two) :
a) Elements of advertising copy.
b) Event management-opportunities & challenges.
c) Internet as media vehicle.
d) Publicity.
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Total No. of Questions : 7] [Total No. of Pages : 2

[3975] - 310
M.B.A. - II

(304 B) : DIRECT TAXATION
(Finance Specialization)
(2005 & 2008 Pattern)

Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) Explain the following terms under the Income Tax Act, 1961. [14]
a) Assessment Year.

b) Person.

c) Assessee.

d) Gross Total Income.

Q2) For the previous year 2010 - 11 Mr. A submits following information.[14]

Particulars Amt Rs.

Basic salary 1,20,000

Dearness allowance (46% of which is 40,000

part of salary for retirement benefits)

Commission 6,000

Total Children education allowance for two children 7,200

Employer’s contribution to SPF 20,000

Mr. A’s contribution to SPF 20,000

Interest credited in the PF account on 30th June 93,500

Income from other sources 86,000

Find out the net income of Mr. A for previous year 2010 - 11

Q3) Give any seven examples of Income chargeable to tax under the head ‘income

from other sources’. [14]
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Q4) From the following information given by Mr. Powar compute the taxable

income from house property. [14]
House A House B

a) Municipal value 1,10,000 1,07,000

b) Fair Rent 1,20,000 1,00,000

c) Standard rent 1,26,000 1,20,000

d) Actual Rent received 1,32,000 1,06,000

e) Municipal tax 18,000(due) 20,000(paid)

f) Repairs 6,000 8,000

g) Insurance 3,000 4,000

h) Land revenue paid 4,000 2,000

i) Interest on capital borrowed by mortgaging house A (funds are used

for construction of house B) Rs. 30,000

Determine the taxable income from house property of Mr. Powar for A.Y.

2011-2012.

Q5) Short notes on (any two) : [2 × 7 = 14]
a) Types of residential status.

b) Perquisites.

c) Deduction under section 80G.

d) Types of return of Income.

Q6) Explain the provisions under the Income Tax Act, 1961 regarding : [14]
a) Tax deductible at source on salary income.

b) Tax deductible at source on payment to contractor and subcontractor.

c) Tax deductible at source on rent.

d) Tax deductible at source on fees for professional & technical services.

Q7) a) What is capital gain? Explain its types. [7]
b) Define salary and explain the permissible deductions from salary

income u/s 17 of the Income Tax Act, 1961. [7]

����
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Total No. of Questions : 6] [Total No. of Pages : 2

[3975] - 311
M.B.A. (Sem. - III)

304C : Relational Database Management Systems (RDBMS)
(2008 Pattern)

Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Question No. 1 and 6 are compulsory.
2) Attempt any 3 from the remaining.
3) Write your assumptions.
4) Figures to the right indicate full marks.
5) For solving queries, use exact column names.
6) Draw neat diagrams wherever required.

����

Q1) a) Normalize the following Document up to 3NF : [15]

Bill

Bill No. [   ] Bill Date : [  /   /  ] Salesman Code : [        ]

Salesman Name : [        ]

Customer No. : [  ] Customer Name : [  ]

Customer Address : [      ]

Item Code Item Qty  Rate Amount

Name

Total

b) Explain Advantages of Normalization. [5]

Q2) Explain architecture of RDBMS. [10]

Q3) Define DBMS. Explain advantages of DBMS. [10]
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Q4) Consider the following table to solve the following queries : [10]
Emp (eno, e_name, dob, gender, sal, deptno, designation, address, city)

Dept (deptno, dept_name, loc)

a) Create the Emp table with constraints.

b) Drop column city from EMP Table.

c) Delete the records from EMP table of Employee whose name is ‘Anshu’.

d) Display the department wise total no. of employees.

e) Display list of employees whose salary is between 5000 - 15000.

f) Display the list of employees whose name starts with ‘A’.

Q5) Explain Codd’s rule in detail. [10]

Q6) Write short notes on (any 4) : [20]

a) Views in SQL.

b) Aggregate Functions in SQL.

c) Compare HDB, NDB, RDB.

d) Entity Relationship Diagram.

e) Sub Queries.

����
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Total No. of Questions : 7] [Total No. of Pages : 2

[3975] - 312
M.B.A. (Sem. - III)

(304 D) : MODELING TECHNIQUES AND IT FOR OPERATIONS
MANAGEMENT

Production and Material Specialisation
(2008 Pattern)

Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Answer any five questions.
2) All questions carry equal marks.

����

Q1) Describe the key features of widely used softwares for following :
a) Project planning & scheduling.
b) Supply chain management.

Q2) Explain the role of IT in designing, production planning, layout & logistical
operations.

Q3) State the steps involved in modeling process for managerial decision rules.

Q4) Explain the concept of ERP? Describe the prerequisites for effective
implementation of ERP system in manufacturing organisation.

Q5) What is decision trees? Explain various application of decision trees in
operation management.

Q6) Five jobs J
1
 to J

5
 are to be processed on two work centres WC

1
 & WC

2
. The

processing time in hours for these jobs at two work centres are given below.

Job J
1

J
2

J
3

J
4

J
5

WC1 12 4 5 15 10

WC2 22 5 3 16 8

Determine the optimal Job sequence which minimise the cycle time and
idle time in two work centres.
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Q7) Write short notes on (any two) :

a) Goal programming.

b) Design of Experiments.

c) Sensitivity Analysis.

d) Trans-Shipment model.

����
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Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 313
M.B.A. (Sem. - III)

INDUSTRIAL RELATIONS
(304 E) : HR Specialisation

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) Define Industrial Relations. Explain objectives, scope and determinants of
Industrial Relations.

Q2) What is Trade Union? Explain objectives, types and structure of Trade
Union.

Q3) Explain the machineries to solve industrial disputes under Industrial Dispute
Act 1947.

Q4) What is Collective Bargaining? Explain characteristics, importance and
process of collective bargaining.

Q5) Explain the concept, pre-requisites and levels of worker’s participation in
management.

Q6) What is the role of Human Resource Manager in establishing industrial
relations in an organisation.

Q7) Write short note (any two) :
a) Impact of globalisation on Industrial Relations.
b) Causes of industrial dispute.
c) Approaches of Industrial Relations.
d) Role of Judiciary.
e) Employee’s stock option plans.
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Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 314
M.B.A. (Sem. - III)

INTERNATIONAL BUSINESS MANAGEMENT
(304 F) : International Logistics and Supply Chain Management

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) Explain the role, responsibilities and key tasks of logistics and supply chain
manager in MNC.

Q2) Explain the role of International logistics and supply chain management in
global economy.

Q3) Which factors should be considered while selection of transportation at
international level.

Q4) How outsourcing in global supply chain management is efficient? State the
meaning of 3PL and 4PL service provider.

Q5) What are the effects of lack of co-ordination in global supply chain? What
strategies should be used for proper co-ordination in global supply chain?

Q6) How network design for global supply chain management is efficient?
Explain with suitable examples.

Q7) Write short notes on (any two) :
a) Role of It in supply chain management.
b) International air transportation.
c) Tools of performance measures in global supplychain.
d) Inventory models in global supply chain.

����



Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 315
M.B.A. (Sem. - III)

MARKETING MANAGEMENT SPECIALIZATION
(305 A) : Distribution and Retail Management

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt two questions from section - I and three from Section - II.
2) All questions carry equal marks.

����

SECTION - I

Q1) Explain purpose of physical distribution and briefly describe various
components of physical distribution.

Q2) What are channel conflicts? Explain various reasons for channel conflict
and ways to minimise them.

Q3) Define ‘Wholesaler’. Discuss scope, functions and types of wholesalers.

SECTION - II

Q4) Bring out clearly the nature & importance of ‘Retailing’. What are the various
types of retailing.

Q5) Explain various components of retail store administration. Give examples.

Q6) Discuss various sales promotion strategies adopted by retailers with examples
of stores like Shopper’s Stop, More, West Side etc.

Q7) Describe organised retail supply chain management. Explain electronic data
exchange and bar coding.

����



Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 316
M.B.A. (Sem. - III)

MERCHANT BANKING & FINANCIAL SERVICES
(305 B) : Advanced Financial Services (Finance Specialization)

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Answer any five questions.
2) All questions carry equal marks.

����

Q1) “The organization of the Indian financial system in the post-91 period has
undergone profound transformation”. Elaborate.

Q2) Define capital market and the role played by it. What are their classifications?

Q3) Explain the regulatory framework for securities market.

Q4) What are the different types of combination? Can you describe Merger
taking two forms-Mergers through absorption and Merger through
Consolidation.

Q5) What is a bill of exchange? Explain the different types of bill of exchange
in India.

Q6) What is factoring? Critically analyze the role of factoring as a source of
financing.

Q7) Define the following terms used in connection with SEBI (Substantial
Acquisition of Shares and Take Overs) Regulations, 1997 :
a) Acquirer.
b) Control.
c) Persons acting in concert.
d) Offer period.
e) Promoter.
f) Target company.

����



Total No. of Questions : 6] [Total No. of Pages : 2

[3975] - 317
M.B.A. (Sem. - III)

(305 C) : VISUAL BASIC AND ORACLE
(2008 Pattern)

Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) All questions are compulsory.
2) Write your assumptions.
3) Figure to right indicate full marks.
4) For solving queries, use exact column names.

����

Q1) Consider the following table to solve the following queries (any 5) : [10]
Book (book_no, book_name, subject, publisher, price, author_id)

Author (author_id, author_name)

a) Delete the records of all the books whose publisher is ‘TMG’.

b) Modify the price of book ‘Marketing Mgmt’ and set it as Rs. 500.

c) Display total number of books of ‘HR’ subject.

d) Display list of books whose author is ‘Anshu’.

e) Display the list of books along with their author name.

f) Display the list of books whose name contains ‘Finance’ word.

Q2) Write a procedure which will accept book_no and display its price. [10]

OR

Write a cursor which will display top 5 costly books.

Q3) Write short notes on the following (any 4) : [16]
a) Triggers.

b) Set Operators.

c) Locks in Oracle.

d) PL/SQL features.

e) Numeric Functions in SQL.

������



Q4) Explain the properties (any 5) : [10]
a) Tool tip of Dir list box.

b) Multi Line property of Text box.

c) Border Style of Label.

d) Style of combo box.

e) Max Property of vertical scroll bar.

f) Interval property of timer.

Q5) Write an ADO code for performing the following operations on BOOK

table. [12]
a) Add a record.

b) Edit a record.

c) Delete a record.

d) View first record.

e) View last record.

f) View next record.

g) View previous record.

Fields of BOOK table are book_no, book_name, subject, publisher, price,

author_id

Q6) Write short notes on the following (any 3) : [12]
a) String Functions in VB.

b) Arrays in VB Control Array.

c) Control Statements in VB.

d) Data types in VB.

����
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Total No. of Questions : 8] [Total No. of Pages : 1

[3975] - 318
M.B.A. (Sem. - III)

(305 D) : SUPPLY CHAIN & LOGISTICS MANAGEMENT
Production & Materials Specialization

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Answer any five questions.
2) All questions carry equal marks.

����

Q1) Discuss supply chain revolution and its implications on managing business.

Q2) Discuss the factors to be considered for supply chain information system
design.

Q3) a) Describe the elements of Inventory.
b) Management policies and practices for supply chain efficiency.

Q4) a) Discuss the role of transportation in meeting logistical objectives.
b) Explain meaning and role of ware housing in logistics.

Q5) Describe three types of material handling equipments used at sea port.

Q6) Outline an approach for integration of supply chain processes.

Q7) Describe the issues involved in development and management of supply
chain relationship.

Q8) Write notes on any two of the following :
a) E-commerce.
b) Logistics strategy.
c) Customer Accommodation.
d) Work of logistics.

����



Total No. of Questions : 6] [Total No. of Pages : 1

[3975] - 319
M.B.A.

HUMAN RESOURCE MANAGEMENT
(305 E) : Personnel Administration - Application & Procedure

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) All questions carry equal marks.
2) Attempt any five questions.

����

Q1) Explain Personnel Administration. State its objectives and principles.

Q2) Define Personnel Policy. Explain the importance and process of personnel

policy.

Q3) Explain various challenges being faced by modern personnel manager.

Q4) a) Calculate gratuity. Total No. of years of service = 15 years. Basic +

D.A. = Rs. 35,000/- p.m.

b) Calculate minimum & maximum bonus. Basic + D.A. = Rs. 30,000/-

p.a.

Q5) Draft a promotion letter promoting an Engineer to the post of Sr. Engineer.

Q6) Short Notes (any two) :

a) Contents of personnel file.

b) Objectives of Wage & Salary Administration.

c) Superannuation.

����



Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 320
M.B.A. (Sem. - III)

(305 F) : ENVIRONMENT & GLOBAL COMPETITIVENESS
(2008 New Pattern)

Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) Discuss the Adam Smith’s absolute Cost Advantage theory of International
Trade.

Q2) Explain the concept of Borderless World proposed by Konichi Ohmae.

Q3) Explain the following in detail :
a) G 33.
b) OECD.

Q4) What do you mean by Commercial Geography? Explain the nature and
scope of commercial geography.

Q5) Define World Competitiveness. Explain the scope and significance of world
competitiveness.

Q6) What is social and cultural environment? Analyze the impact of social and
cultural factors on global business.

Q7) Write notes on (any two) :
a) Relative factor endowment theory.
b) Porter’s Competitive Forces.
c) Indicators of World Competitiveness.
d) WEF.

����



Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 401
M.B.A. (Sem. - IV)

(401) : ENTREPRENEURSHIP DEVELOPMENT AND
PROJECT MANAGEMENT

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Question No. 1 is compulsory.
2) Solve any 3 out of remaining.
3) Figures to the right indicate full marks.

����

Q1) a) Explain the concept of an ‘entrepreneur’ with its role and responsibilities.
[15]

b) Explain forms of financing with respect to project funding. [10]

Q2) Explain and discuss the theory of Frank Knight to promote entrepreneurship.
[15]

Q3) What qualities and features are to be considered while preparing feasibility
report of project? [15]

Q4) Explain causes of failure of “Women Entrepreneurs in India”. [15]

Q5) What are the different traits of entrepreneurs discussed by various
management thinkers? [15]

Q6) Explain the role played by Central & State Government to promote
entrepreneurship? [15]

Q7) Write short notes on (any 3) : [15]
a) Push & Pull factors of entrepreneur.
b) Challenges of substaining competitiveness.
c) Elements of Business Plan.
d) Entrepreneural Traits.
e) NEDB.

����



Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 421
M.B.A. (Sem. - IV)

(406F) : INTERNATIONAL FINANCIAL MANAGEMENT
(2008 New Pattern)

Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Attempt any five questions.
2) All questions carry equal marks.

����

Q1) Discuss the Purchasing Power Parity theory of Foreign Exchange.

Q2) What do you mean by Hedging? Explain the various external techniques of

Hedging.

Q3) What is Spot exchange market? Explain the features of Spot exchange

market.

Q4) Explain the impact and influence of Euro currency on the foreign exchange

market.

Q5) Explain the difficulties experienced while evaluating the global long term

project investments.

Q6) Explain the concept of foreign exchange risk. Discuss the different types of

foreign exchange risks.

Q7) Write notes on (any two) :

a) Bid rate & Ask rate.

b) Currency Swaps.

c) Euro Bonds.

����



Total No. of Questions : 7] [Total No. of Pages : 1

[3975] - 412
M.B.A. (Sem. - IV)

COMPUTER SPECIALIZATION
405-C : Software Project Management & I.T. Management

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Question No. 1 & 7 are compulsory.
2) Solve any four from remaining.

����

Q1) What is project planning? Explain containts of project plan. [15]

Q2) What is quality? Explain difference between quality control & quality

assurance. [10]

Q3) Explain software implementation process in detail. [10]

Q4) Explain need of software maintenance & how it is done. [10]

Q5) What factors are considered while acquiring software? [10]

Q6) What factors are considered while setting a computer centre? [10]

Q7) Write short note on any three : [15]
a) Test plan.

b) Function point analysis.

c) Version control.

d) COCOMO.

����



Total No. of Questions : 6] [Total No. of Pages : 1

[3975] - 418
M.B.A. (Sem. - IV)

(406 C) : SPECIALIZATION COMPUTER - BUSINESS APPLICATIONS

(2008 Pattern)
Time : 3 Hours] [Max. Marks :70
Instructions to the candidates:

1) Question No. 1 & 6 are compulsory.
2) Attempt any 3 from the remaining.
3) Draw neat diagrams wherever required.

����

Q1) Explain the detail process of Railway Reservation system with the help of
following : [20]
a) Content level diagram.
b) ER-Diagram.
c) Table layout.
d) Reservation Cancelation Report.

Q2) Explain material requirement planning (MRP) in detail. [10]

Q3) Explain the need of sales analysis? Draw various reports which help in sales
analysis. [10]

Q4) Explain various financial ratio with examples. Also explain expenses analysis.
[10]

Q5) Discuss how to maintain inventory of food and other consumables in a 3
Star Hotel. [10]

Q6) Write short notes on the following (any 4) : [20]
a) Production Planning Cycle (PPC).
b) Employee Appraisal.
c) Bill of material (BOM).
d) Material procurement.
e) Employee training.

����
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Total No. of Questions : 8] [Total No. of Pages : 2

[3975]-410

M.B.A. (Sem. - IV)

405 - A : Marketing Strategy & Relationship Marketing
(2008 Pattern)

Time : 3 Hours] [Max. Marks : 70
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�� Attempt ANY THREE questions from Section - I.

2) Attempt ANY TWO questions from Section - II.

3) All questions carry equal marks.
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Total No. of Questions : 7] [Total No. of Pages : 2

[3975]-411
M.B.A. (Sem. - IV)

405 B : International Finance
(2008 New Pattern)

Time : 3 Hours] [Max. Marks : 70
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�� Question No. 1 and Question No. 2 are compulsory.

2) Attempt ANY THREE questions from remaining.

3) Figures to the right indicate full marks.
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Total No. of Questions : 8] [Total No. of Pages : 1

[3975]-413
M.B.A. (Sem. - IV)

405 D : TECHNOLOGY MANAGEMENT
(Operations and Materials Management Specialization)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 70
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�� Answer any five questions.

2) All questions carry equal marks. (14 each).

P637

��� �� �����������	
�	�	
��
���������
�����������
�����
��
�� �����	������	���
�������
�����
�������
	����

��� �	�
��������	������	��������	������
�	�������
�����������
�����
��

�����	�
������������������������
�	�������
������������� 	������
������!���!��
!	
�����	��
������������
�����
������
������

��� �	�
���������!�����	�������!
������������������	����!
�����	������!
��	"��	����

����#����	���������	��$��	�
���������!�
���������	
�	�	
��
�����	������	���	�
��
�����
������
������

��� %	���
������
�����������	��!������	��
���!���
������

�������
	�	
������!��
��!��!
��	"��	����������	����	��!������	
�&��
���!���
������!�����
��

�	� �����	�������!�����������'����
�����
����!�
���	�
���
��	(����

�
� #!	�����������������'��������������'	�
)
�� ��
�����
���	����	���
�� ��
�����
��*����������

� ���	!�����������
��*�����	��

���



Total No. of Questions : 7] [Total No. of Pages : 1

[3975]-414
M.B.A. (Sem. - IV)

405 E : Labour Laws
(2008 Pattern)

Time : 3 Hours] [Max. Marks : 70
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�� Answer any five questions.

2) All questions carry equal marks.
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Total No. of Questions : 7] [Total No. of Pages : 2

[3975]-415
M.B.A. (Sem. - IV)

405 F : Foreign Exchange Management
(2008 New Pattern)

Time : 3 Hours] [Max. Marks : 70
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�� Question No. 1 is compulsory.

2) Attempt ANY FOUR questions from remaining.

3) Figures to the right indicate full marks.
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Total No. of Questions : 06] [Total No. of Pages : 2

[3975]-416

M.B.A. (Sem. - IV)

406 A : PRODUCT AND BRAND MANAGEMENT

Marketing Specialization
(2008 Pattern)

Time : 3 Hours] [Max. Marks : 70
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�� Question No. 1 is compulsory.

2) From Question No. 2 to Question No. 6 attempt any four.

3) All questions carry equal marks.
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2) All questions carry equal marks.
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QUALITY MANAGEMENT
(406 D) : Production and Materials Specialization

(2008 Pattern) (Sem. - IV)
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�� Answer any five questions.

2) All questions carry equal marks. (14 each).
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406 E : Strategic Human Resource Management
(2008 Pattern) (Sem. - IV)

Time : 3 Hours] [Max. Marks : 70
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�� All questions carry equal marks.

2) Attempt any 5 questions.

3) Figures to the right indicate full marks.
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