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M.A. (Semester – III) Examination, 2011
PSYCHOLOGY (Compulsory)

EP - 301 : Personality
(2008 Pattern)

Time : 3 Hours Max. Marks : 80

            N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words. 20

1) Discuss the cognitive perspective of personality given by Kelly.

2) Describe the assessment techniques used by Sigmund Freud.

2. Answer any one in 500 words. 20

1) Define personality and describe the nature of personality.

2) Explain the big-five theory in detail.

3. Answer any two in 250 words each. 20

1) Differentiate between nomothetic and idiographic approaches.

2) Explain the issues in social desirability.

3) Differentiate between meta needs and deficit needs.

4) What is style of life ? Describe the basic styles of life proposed by Adler.

4. Write short notes on any four in 100 words each. 20

1) Functional autonomy

2) Dispositional theory

3) Constructive alternativism

4) Person-situation interaction

5) Biological basis of personality put forth by Eysenck

6) Basic weakness in psychosocial development.

P.T.O.



[4008] – 301 -2- ���������

��������	
���
�

������������������ 1) �	
��������	
��
����	�
��������

2) �	
����������������
�������
3) ���������
�������������������� �����	��

1. ��������	
���
���
����������������������	�� 20

1) ����
�����
���������������� �!�"�"#����$��%�����&�'()�������
����*������

2) ��+!�,)�-.��/0*,)�����
�"�1����
�!2����%�*�����3��"�*�������

2. ��������	
���
���
����������������������	�� 20

1) ��� �!�"��
����4���������5������� �!�"����6"7�1�"�*�������

2) $8	�99:1�����7�1���"6���61'()������

3. ��������	
�������
����
�������������;�������������	�� 20

1) ��� ���1�<�5�������!��1�<�&�'()�������
��-�����������

2) ��!��=���"���>)����
��!?@��61'()������

3) A!�()���
,)�9B�5����A,)��-���()��
,)�9B����
��-�����������

4) =
"��C�
�D	�=�������E�5/,)�������
�������������!2�F2��=
"��C�
�"�*�������

4. ��������	
�������������;������������()
1����	�� 20

1) �����*�!���6"������

2) "8������G���

3) �����!�������"�*�"��

4) ��� �:1H��6I�
�5������.���

5) 5��J�0K�������
��������������� �!�"����=C�"���5�%��

6) !�����!��=����"������
��!2�F2��3?()
�
–––––––––––––––––

B/II/11/565



�

P.T.O.
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M.A. (Semester – III)  Examination, 2011
PSYCHOLOGY (Optional) (Industrial Psychology) Gr.B

EP : 320 : Personnel Psychology (2008 Pattern)

Time : 3 Hours Max. Marks : 80

           N.B. : i) All questions are compulsory.

ii) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) What is job analysis ? Point out importance and uses of job analysis.

Evaluate steps and methods of job analysis.

2) Describe selection as a process. Mention different devices used for selection.

Evaluate performance simulation and assessment centre as methods of

selection.

2. Answer any one in 500 words : 20

1) What is performance appraisal ? Point out the objectives of performance

appraisal. Discuss different measures of appraisal in the light of these

objectives.

2) What is personnel psychology ? Point out the functions of personnel

psychologist and discuss current practices and emerging trends in personnel

psychology.

3. Answer any two in 250 words each : 20

1) Explain systems view of personnel psychology.

2) What is job evaluation ? Discuss different techniques of job evaluation.

3) Explain the recruitment as a process and describe its different sources.

4) What is meant by 360°  appraisal ? How to communicate appraisal results ?
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4. Write short notes on any four in 100 words each : 20

1) Scope of personnel psychology

2) Competency mapping

3) Job description and job identification

4) Criteria for managerial effectiveness

5) Use of references as selection method

6) Distortions in appraisal process.
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M.A. (Semester – III)  Examination, 2011
PSYCHOLOGY

Gr.B. (Optional) (Industrial Psychology)  (2008 Pattern)
EP 321 : Organizational Behaviour

Time : 3 Hours Max. Marks : 80

            N.B. : i) All questions are compulsory.

ii) All questions carry equal marks.

1. Answer any one in 500 words. 20

1) Define organizational culture. Explain its types. Discuss the dimensions of

organization culture.

2) What do you mean by leadership ? Elaborate its nature. Evaluate the

path-goal model of leadership.

2. Answer any one in 500 words. 20

1) Critically evaluate the VIE model of motivation. How can managers apply

this model at work-place ?

2) Why does the need for employee counselling arise ? Describe in depth the

process of employee counselling.

3. Answer any two in 250 words each. 20

1) Explain the collegial and systems model of OB.

2) Elaborate Alderfer theory of motivation. Compare it with McClelland’s

view of motivation.

3) What is ‘Substitutes’ and enhancers for leadership concept ? Explain.

4) Elucidate any two strategies of conflict resolution.

P.T.O.
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4. Write short notes on any four in  100 words each : 20

1) Forces of OB

2) Porter and Lawler model of motivation

3) Behavioural approach to leadership

4) Grapevine communication – Merits and Demerits

5) Hackman and Oldham’s model of motivation

6) Employee empowerment.
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M.A. (Semester – III) Examination, 2011
PSYCHOLOGY (2008 Pattern)
Counselling Psychology (Gr-C)

EP-331 : Counselling Skills and Approaches (Optional)

Time : 3 Hours Max. Marks : 80

1. Answer any one in 500 words. 20

1) Explain creating communication in counselling with suitable examples.

2) Describe in detail the challenging skills in counselling.

2. Answer any one in 500 words : 20

1) Discuss various psychoanalytical techniques used in counselling.

2) Discuss in detail , various concepts in transactional analysis.

3. Answer any two in 250 words each. 20

1) Explain the concept of bodily communication and main forms of bodily
communication.

2) As a counsellor how you will identify your clients unhelpful thinking ?

3) Evaluate person-centred therapy.

4) Explain ‘WDEP’ system from reality therapy.

4. Write short notes on any four in 100 words each. 20

1) Creating Explanations

2) Referral skills

3) Self control techniques

4) Ego states

5) Existential vacuum

6) Importance of defence mechanism.
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M.A. (Semester – IV) Examination, 2011
PSYCHOLOGY

(Optional) Counselling Psychology (Gr.C.)
EP-430 : Guidance and Career Counselling

(2008 Pattern)
Time : 3 Hours Max. Marks : 80

            N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words. 20

1) Define career counselling. Discuss career counselling in relation to process
of human development.

2) Discuss in detail career counselling in non-school settings.

2. Answer any one in 500 words. 20

1) Explain in detail Holland’s theory of vocational personality and work
environment.

2) Discuss in detail Group counselling.

3. Answer any two in 250 words. 20

1) Explain in brief present trends in career counselling.

2) Evaluate supers theory of career development.

3) Explain in brief individual counselling.

4) Explain the role of career interest in career planning.

4. Write short notes on any four in 100 words. 20

1) Self discovery as a stage of career counselling.

2) Social learning approach.

3) Behavioral theory of career counselling.

4) Career counselling at higher education level.

5) Life span and life space.

6) Career alternatives.
P.T.O.
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M.A. (Semester – IV)  Examination, 2011

PSYCHOLOGY

(Optional) Counselling Psychology (Gr.C)

EP-431 : Areas of Counselling

(2008 Pattern)

Time : 3 Hours Max. Marks : 80

           N.B. : 1) All questions are compulsory.

2) All questions carry equal marks.

1. Answer any one in 500 words. (20)

1) Discuss in detail characteristics, causes and treatment of emotionally

disturbed children.

2) What are the causes of occupational stress ? How counselling is provided

in occupation context.

2. Answer any one in 500 words : (20)

1) Discuss the types of mentally challenged. Explain in brief the treatment for

mentally challenged.

2) What is pretest and post test counselling ? Which important aspect does the

counsellor tackle in pre and post test counselling ?

3. Answer any two in 250 words each : (20)

1) Explain types of learning disabilities.

2) Discuss issues related to women counselling.

3) Describe counselling for HIV AIDS.

4) Explain retirement counselling.
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4. Write short notes on any four in 100 words each. (20)

1) ADHD

2) Types of physical handicapped

3) Suicide

4) Occupational stress treatments

5) Down syndrome retardation

6) Different counselling situations in HIV AIDS.
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 M.A. (Semester – I)  Examination, 2011
PSYCHOLOGY (Compulsory)
EP 101 : Cognitive Processes

 (2008 Pattern)

Time : 3 Hours Max. Marks : 80

 N.B : 1) Attempt all questions as per the options given to each
question

2) Figures to the right indicate full marks.

1. Answer any one of the following in about 500 words  : 20

a) Define Cognitive Psychology and describe the various research methods used in it.

b) Explain attention and elucidate the different theories of selective attention.

2. Answer any one of the following in about 500 words : 20

a) What is meant by language comprehension ? Elaborate the theories of word
recognition.

b) What is a problem ? Explain its types and describe the factors aiding problem
solving.

3. Answer any two of the following in about 250 words each : 20

a) What is cognitive revolution ? Explain the factors leading to it.

b) Discuss the nature and basic concepts used in psychophysics.

c) Explain the major features of speech perception.

d) Evaluate the methods used to measure creativity.

4. Write short notes on any four of the following in about 100 words each : 20
a) Hueristics
b) Information processing approach to cognitive psychology
c) Extra-sensoring perception
d) Developing reading ability
e) Computer simulation
f) Writing as a cognitive task.

P.T.O.
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��������� [4008] – 102

M.A. (Semester – I) Examination, 2011
PSYCHOLOGY (New)

EP 102 : Psychological Testing - Theory
(2008 Pattern)

Time : 3 Hours Max. Marks : 80

            N.B.: 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) Define Psychological Testing. Explain the characteristics of a standardized
psychological test.

2) Elaborate the various basic statistical concepts in Psychological testing.

2. Answer any one in 500 words : 20

1) Define reliability. Explain in detail the types of reliability.

2) Define validity. Explain the criterion validation procedures.

3. Answer any two in 250 words each : 20

1) Elaborate the different issues in test construction.

2) Explain developmental norms.

3) Explain split half reliability.

4) Elaborate construct identification procedures.

4. Write short notes on any four in 100 words each : 20

1) Examine influence on test performance.

2) Issues in test administration.

3) Uses of reliability information.

4) Use of computers in the interpretation of test scores.

5) Dependence of reliability on the sample tested.

6) Validity coefficient.
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M.A. (Semester – I) Examination, 2011
PSYCHOLOGY

EP 103 :  Statistical Methods
(2008 Pattern)

Time: 3 Hours Max. Marks : 80

Instructions : i) All questions are compulsory.

ii) All questions carry equal marks.

iii) Use of statistical tables and calculators is allowed.

1. Answer in 500 words (any one) : 20

A) i) State the characteristics of normal distribution curve.

ii) Given a normal distribution with a mean of 20 and SD of 4, what

percentage of cases will lie above 22 score ?

B) Calculate rank order correlation (P) from the following data :

Individuals Score X Score Y

A 20 40

B 32 60

C 17 33

D 12 24

E 20 37

F 23 40

G 38 58

H 14 44

N =

P.T.O.
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2. Answer in 500 words (any one) : 20

A) The following are error scores on psychomotor test for four groups of equal
subjects tested under four experimental conditions :

Group I Group II Group III Group IV

4 9 2 7

5 10 2 7

1 9 6 4

0 6 5 2

2 6 2 7

Apply the analysis of variance to test the null hypothesis.

B) Find the correlation coefficient between the following two sets of scores
using Pearson’s product moment method.

Individuals
I.Q.
'X'

Academic
achievement

A 122 82

B 116 78

C 111 74

D 105 80

E 112 72

F 127 68

G 120 78

H 108 64

N =

3. Answer in 250 words each (any two) : 20

a) Disuss the characteristics, assumptions and limitations of Biserial correlation.

b) State the difference between the correlation coefficient and regression.

c) What do you mean by measures of central tendency ? State the measures of
central tendency and its properties (uses).

d) Describe the underlying assumptions, uses and limitations of Chi-Square test.
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4. Write short notes in 100 words each (any four) : 20

a) Concept of standard error.

b) Meaning and purpose of covariance.

c) Tetrachoric correlation.

d) The Mann-Whitney U test.

e) The concept of probability.

f) Meaning of the percentile and percentile rank.
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M.A. (Semester – II) Examination, 2011
PSYCHOLOGY

EP 201 : Learning and Memory
(2008 Pattern)

Time : 3 Hours Max. Marks : 80

N.B : i) Attempt all questions as per the options given to each
question.

ii) Figures to the right indicate full  marks.

1. Answer any one  of the following in about 500 words. 20

a) What is meant by radical behaviourism ? Explain the basic principles of
operant conditioning and discuss with examples the processes of shaping,
chaining and behaviour modification.

b) Differentiate between STM and LTM . Explain and describe fully encoding
storage and retrieval as three stages of LTM.

2. Answer any one of the following in about 500 words. 20

a) Explain social - cognitive perspective on learning point out the importance
of observational learning and modeling in human life with examples.

b) What is sensory memory ? Point out how memory improvement techniques
help in the facilitation of short-term and long-term memory.

3. Answer any two  of the following in about 250 words each. 20

a) Define memory. Describe with examples different types of memory.

b) Discuss Rumelhart and McClelland’s connectionistic model of memory.

c) Figure out the brain areas and discuss their role in speech-mechanism.

d) State various studies which point out the role of brain in learning and
conditioning.

P.T.O.
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4. Write short notes on any four of the following in about 100 words each. 20

a) Hebb’s concept of cell assembly.

b) Flashbulb memory.

c) Alzeimer’s disease.

d) Hippocampus and memory.

e) Short term memory and primacy-finality effect.

f) Levels of processing view of memory.
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M.A. (Semester – II) Examination, 2011
PSYCHOLOGY

EP – 202 : Psychological Testing : Applications
(2008 Pattern)

Time : 3 Hours Max. Marks : 80

N.B. : I) All questions are compulsory.
II) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) Explain the nature of MMPI test. Which aspects of personality are measured
by this test ? State the difference between this test and California Personality
Test ? Point out its application in clinical setting.

2) Explain the concept of multiple aptitude test. State the dimensions which
are measured with the help of GATB. Discuss how the test can be utilized
for counseling.

2. Answer any one in 500 words : 20

1) Explain the nature of Bhatia’s Battery of Intelligence Test. State the difference
between Weschler Intelligence scale for children and Bhatia’s Battery of
Intelligence. Discuss its application in educational setting.

2) Explain in detail the various situational tests used in employee selection
with special reference to games, role play and in basket exercises.

3. Answer any two in 250 words each : 20

1) Explain the concept of projective test. Discuss any two projective tests
with its application.

2) What is measured by MBTI ? State its application in counseling setting.

3) What is ability test ? Explain Malin’s Intelligence Test.

4) Explain the concept of adjustment test, with reference to Bell’s Adjustment
Inventory.

P.T.O.



[4008] – 202 -2- ���������

4. Write short notes on any four in 100 words each : 20

1) SAT

2) NEO-PI-R

3) Concept of base rates and hit rates

4) EPPS

5) HSPQ

6) STAI.
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M.A. (Semester – II) Examination, 2011
PSYCHOLOGY

EP 203 : Research Methodology
(2008 Pattern)

Time : 3 Hours Max. Marks : 80

   Instructions :1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer in 500 words (any one out of two) : 20

a) What is sampling ? Differentiate probability and non-probability sampling
methods with its main types.

b) Discuss fully the main points to be considered in outlining a research proposal.

2. Answer in 500 words (any one out of two) : 20

a) Describe psychological scaling with reference to Thurstone type scales and
Likert type scales.

b) Explain between Groups Design in detail.

3. Answer each in 250 words (any two out of four) : 20

a) Describe survey research designs.

b) What is meant by factorial design. Discuss its advantages and disadvantages.

c) Critically evaluate Quasi Experimental Design.

d) What is meant by Factor Analysis ? Explain with examples.

4. Short note in 100 words. (any four out of six) : 20

a) Variables

b) Repeated Measures Design

c) Multiple Regression

d) Cohort design

e) Observation

f) Time series design.

P.T.O.
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M.A. (Semester – III) Examination, 2011
PSYCHOLOGY

Clinical Psychology (Group – A) (Optional)
EP – 310 : Psychopathology – I

(2008 Pattern)

Time : 3 Hours Max. Marks : 80

 Note : i) All questions are compulsory.
ii) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) Discuss in detail psychoanalytic paradigm according to Sigmund Freud in
relation to psychopathology.

2) What is generalized anxiety disorder ? Explain various causal factors of
generalized anxiety disorder.

2. Answer any one in 500 words : 20

1) Explain the clinical picture of schizophrenia and its various types.

2) What is suicide ? Describe in detail the factors associated with suicide.

3. Answer any two in 250 words : 20

1) Explain in brief the multiaxial classification of DSM-IV-TR.

2) Discuss various types of somatoform disorders.

3) Discuss the role of interpersonal therapy in schizophrenia.

4) Explain the causal factors in bipolar disorders.

4. Write short notes on any four in 100 words each : 20

1) Basics of humanistic perspective

2) Dissociative Amnesia

3) Delusional disorders

4) Eating disorders

5) Diathesis-stress model

6) Ulcer.
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��������� [4008] – 303

M.A.  (Semester – III) Examination, 2011
PSYCHOLOGY

Clinical Psychology (Group – A)
EP 311 : Psychodiagnostics & Community Mental Health

 (Optional)
(2008 Pattern)

Time : 3 Hours Max. Marks : 80

            N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words. 20

1) What is Psychodiagnostics ? Discuss in detail SCID system with reference
to DSM IV-TR classification system.

2) Discuss in detail the uses of self report inventories by emphasizing merits
and demerits.

2. Answer any one in 500 words. 20

1) What is Mental Health ? Explain Carl Roger’s contribution to Mental Health.

2) What is Psycho-onchology ? Discuss in detail the role of Psycho-onchology
in cancer prevention.

3. Answer any two of the following in 250 words. 20
1) Explain complex formation according to Jung.
2) Discuss any two tests of cognitive functions.

3) Explain tests for special population.
4) Discuss the role of community psychologists in preventing social deviant

behaviour.

4. Write short notes on any four of the following in about 100 words each. 20
1) Experimental neurosis

2) Bender Gestalt test.
3) TAT.

4) Breast-self examination.

5) Neurotransmitters.
6) CPI.
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��������� [4008] – 306

M.A. (Semester – III) Examination, 2011
PSYCHOLOGY

(Optional) (Counselling Psychology)
EP-330 : Counselling Process (Gr.-C) (2008 Pattern)

Time : 3 Hours Max. Marks : 80

   N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) Discuss characteristics of effective Counsellor.

2) Discuss Counsellors action that impede communication.

2. Answer any one in 500 words. 20

1) Explain various concept in design and implementation of action plans.

2) Describe questionnaire and interview as a techniques for human assessment.

3. Answer any two in 250 words each : 20

1) What are principles of record keeping ?

2) What are guidelines for construction confrontation ?

3) Discuss the guidelines for ending counselling experience in a positive way.

4) What are components of effective assessment ?

4. Write short notes on any four in 100 words each : 20

1) Training of Counsellor

2) Empathys

3) Action plan

4) Personality tests

5) Immediacy

6) Intake interviews.

P.T.O.
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��������� [4008] – 401

M.A. (Semester – IV) Examination, 2011
PSYCHOLOGY

EP 401 : Motivation and Emotion (Compulsory)
(2008 Pattern)

Time: 3 Hours Max. Marks : 80

N.B. : 1) All questions are compulsory.

2) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) Explain various approaches to study motivation and emotion.

2) What is emotional intelligence ? Discuss in detail components of emotional
intelligence.

2. Answer any one in 500 words. 20

1) Discuss in detail Mcclellands hack motivation.

2) Discuss in detail mechanisms of hunger and thirst.

3. Answer any two in 250 words : 20

1) Explain components of motivation and emotion.

2) Describe immune system’s role’s in emotion.

3) Explain mechanisms of sleep.

4) Explain Fredriksons Broden’s theory of positive emotion and optimism.

4. Write short notes on any four in 100 words : 20

1) James Lange theory of emotion.

2) Autonomic nervous system.

3) Aggression

4) Coping

5) State and trait model of anger

6) Psychophysiological measures.

P.T.O.
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�

��������� [4008] – 402

M.A. (Semester – IV) Examination, 2011
PSYCHOLOGY

(Optional) Clinical Psychology Specialization (2008 Pattern)
EP – 410 : Psychopathology – II Gr. – A

Time : 3 Hours Max. Marks : 80

N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) What are sexual dysfunctions ? How are they treated ?

2) What is Mental Retardation ? Explain the etiology of Mental Retardation.

2. Answer any one in 500 words : 20

1) What are substance abuse disorders ? Describe the symptoms in the abuse
of hallucinogens.

2) What are adjustment disorders ? Describe the clinical picture in adjustment
disorder caused by unemployment, bereavement and divorce.

3. Answer any two in 250 words each : 20

1) Describe the symptoms of ‘Cluster A’ personality disorders.

2) What is intermittent explosive disorder.

3) Describe the DSM IV TR criteria for Autistic disorder.

4) Write a note on the treatment for caregivers of Alzeimers patients.

4. Write short notes on any four of the following in about 100 words each : 20

1) Conduct disorder

2) Epilepsy

3) Kleptomania

4) Relapse prevention programmes for substance abuse disorders

5) Fetishism

6) Pathological Gambling.
P.T.O.
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��������� [4008] –  403

 M.A. (Semester – IV)  Examination, 2011
PSYCHOLOGY

Optional – Clinical Psychology Specialization
(2008 Pattern)

EP 411 : Psychotherapies (Gr. – A)

Time : 3 Hours Max. Marks : 80

 N.B : a) All questions are compulsory.
b) All questions carry equal marks.

1. Answer any one in 500 words  : 20

1) What is Psychotherapy ? Discuss in detail various psychotherapeutic
procedures.

2) Discuss in detail Eastern therapies.

2. Answer any one in 500 words : 20

1) Define Behaviour therapy. Discuss in detail systematic Desensitization as a
technique of Behaviour therapy.

2) Discuss in detail Humanistic therapy/Client centered therapy.

3. Answer any two in 250 words : 20

1) Explain in brief the three ego states.

2) Discuss in detail contingency management

3) List the irrational beliefs given by Albert Ellis.

4) Explain multimodal therapy by Lazarus.

4. Write short notes on any four in 100 words each : 20
1) Transference
2) Thought stopping
3) Logotherapy
4) Modelling
5) Cognitive restructuring
6) Family therapy.

P.T.O.
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M.A. (Semester – IV) Examination, 2011
PSYCHOLOGY

(Optional) (Industrial Psychology)
EP – 420 : Human Resource Management (Gr.B)

(2008 Pattern)

Time : 3 Hours Max. Marks : 80

 N.B. : i) All questions are compulsory.
ii) All questions carry equal marks.

1. Answer any one in 500 words : 20
1) What is knowledge management ? Describe the need and process of knowledge

management in detail.

2) Define training. Explain how will you assess the need for training in an
organization.

2. Answer any one in 500 words : 20
1) Explain the relation between attitudes and job satisfaction. Describe the causes

and consequences of job satisfaction.

2) Explain the concept of HRD. Describe how principles of HRD can be used to
enhance corporate excellence.

3. Answer any two in 250 words each : 20
1) Explain buying, borrowing and building talent.

2) Describe on-the-job and off-the-job training.

3) Explain knowledge management architecture in detail.

4) Elaborate the functions of HRD.

4. Write short note on any four in 100 words each : 20
1) HRD challenges in Indian scenario

2) Measurement of job satisfaction

3) Knowledge management deficits

4) Career development and planning

5) Equal employment opportunities

6) Evaluation of traning programme.
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M.A. (Semester – IV) Examination, 2011
PSYCHOLOGY (2008 Pattern)

EP421 : Organizational Development
Optional (Industrial Psychology) (Gr.B.)

Time : 3 Hours Max. Marks : 80

 N.B. : i) All  questions are compulsory.
ii) All questions carry equal marks.

1. Answer any one in 500 words each. 20

1) Define and explain Organizational Development. What are the basic values
and assumptions of organizational development ?

2) What are the forces of change ? Explain the various approaches to managing
organizational change.

2. Answer any one in 500 words each. 20

1) How does action research help in Organizational Development intervention
process ? Explain with suitable sketches.

2) Discuss what is meant by organizational development intervention. Explain
organizational development  interventions aimed at improving inter group
relations.

3. Answer any two in 250 words each. 20

1) Discuss the important contributions made by the pioneers of laboratory
training stem.

2) What is planned change ? Explain the models of planned change.

3) Explain the meaning and importance of parallel learning structure, in
Organizational Development Process.

4) Evaluate team building as an intervention technique.

P.T.O.
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4. Write short notes on any four in 100 words each. 20

1) Survey research and feedback stem.

2) Overcoming resistance to change.

3) Six-Box Organizational model of diagnosis.

4) Quality circles.

5) Need for Organizational Development intervention.

6) Organizational Development Beliefs.
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