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M. Com. (Part-I) (Compulsory) Examination - 2009

PRINCIPLES OF MANAGEMENT AND
MANAGEMENT INFORMATION SYSTEM

(2002 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions :

(1) All questions are compulsory.
(2) All questions carry equal marks.

Q.1) What is Management ? Explain whether Management is an Art, Science or
Profession.

OR
Q.1) Write notes :

(a) Principles of Communication

(b) Advantages of Functional Organisation

Q.2) Define Motivation. Compare Maslow’s and Herzberg’s Theory of Motivation.

OR
Q.2) Write notes :

(a) Social Audit

(b) Leadership Styles

Q.3) Explain various Social Responsibilities of Business in Global Scenario.

OR
Q.3) Write notes :

(a) Characteristics of Management Information System

(b) Advantages of Merit Rating
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Q.4) Define Management By Objectives. State its process, importance and
advantages.

OR
Q.4) Write notes :

(a) Total Quality Management
(b) Management of Crisis

Q.5) What is Case Study Method ? State different types of Cases and enumerate
advantages of Case Study Method.

OR
Q.5) Authority and Responsibility

A subsidiary company of a large industrial group was not doing well. And
everybody, including directors of the subsidiary as well as the Parent
Company was dissatisfied, but there was considerable amount of fault finding
and ‘Post-mortem’ discussion, rather than constructive decision-making.
The Directors of subsidiary company took some outside advice and the
working of company was analysed. If was found that responsibility for
substantial part of areas of dissatisfaction was primarily with the Parent
Company and its management and the quality of decision-making at the
policy level of the subsidiary also was poor. In general, this diagnosis was
found to be true for the working of parent company itself and was reflected
in the image of the company and the management before the shareholders,
the Govt. and the public circle in general. The Chairman of the Subsidiary
Company was pleased with the diagnosis and took up the matter with the
Parent Company.
However, discussions at the policy level of the Parent Company did not
bear fruit, and the issue was ‘Settled’ merely by a general indication that
the subsidiary company, if necessary, may be disposed off or handed over
to another group for running. This put the subsidiary board and management
on the defensive. The Chairman resumed his original fault-finding habit with
the executive director, the manager etc. which in turn caused a considerable
amount of frustration and set back to progress and enthusiasms generated
by analysis of the responsibilities and the remedial measures evolved, which
were largely agreed upon before taking up matter with the Parent Company.
Analyse the Case and suggest Solutions.
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[3570]-12
}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï„.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) Ã²±SƒæÐÝ }ã‡æ…ï ÜUæ² ? Ã²±SƒæÐÝ ãï ÜUHæ, àææ› ÜUè Ðïàææ ¥æãï ãï SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) çÅÐæ çHãæ :

(¥) ¨¢Îïàæ ±ãÝæ™è „œ±ï

(Ïæ) ÜUæ²æüy}æÜU ¨¢ÍæÅÝï™ï ÈUæ²Îï

Ðí.2) ¥ç|æÐíïÚ‡ææ™è Ã²æw²æ læ. }ææSHæï ± ã…üÏæxæü ²æ¢Ó²æ ¥ç|æÐíïÚ‡æ ç¨hæ¢„æ¢™è „éHÝæ ÜUÚæ.

ôÜU±æ

Ðí.2) çÅÐæ çHãæ :

(¥) ¨æ}ææç…ÜU ¥¢ÜUïÿæ‡æ

(Ïæ) Ýï„ëy± àæñHè

Ðí.3) …æxæç„ÜUèÜUÚ‡ææÓ²æ ÎëCèÝï Ã²±¨æ²æÓ²æ ç±ç±{ ¨æ}ææç…ÜU …ÏææÏæÎæ&²æ SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) çÅÐæ çHãæ :

(¥) Ã²±SƒæÐÝ }ææçã„è Ðh„è™è xæé‡æ±ñçàæCKï

(Ïæ) xæé‡æ±œææ ¥Ýé¨æçÚ„ï™ï ÈUæ²Îï
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Ðí.4) ©çgCæmæÚï Ã²±SƒæÐÝæ™è Ã²æw²æ læ. y²æ™è ÐíçRU²æ, }æãœ± ± ÈUæ²Îï ¨æ¢xææ.

ôÜU±æ

Ðí.4) çÅÐæ çHãæ :

(¥) ¨¢Ðê‡æü xæé‡æ±œææ Ã²±SƒæÐÝ

(Ïæ) ¨¢Íæ¯æü™ï Ã²±SƒæÐÝ

Ðí.5) ¨}æS²æ ¥|²æ¨ Ðh„è }ã‡æ…ï ÜUæ² ? ç±ç±{ ÐíÜUæÚÓ²æ ¨}æS²æ ¨æ¢xææ ¥æç‡æ ¨}æS²æ

¥|²æ¨ Ðh„è™ï ÈUæ²Îï Ý}æêÎ ÜUÚæ.

ôÜU±æ

Ðí.5) ¥ç{ÜUæÚ ¥æç‡æ …ÏææÏæÎæÚè

»ÜUæ }ææïÆKæ ©læïxæ-¨}æêãæ™è ÎéÄ²}æ ÜU¢ÐÝè ÜUæ²üÿæ}æ Úè„èÝï ™æHç±Hè …æ„ ÝÃã„è. {æÚÜU

ÜU¢ÐÝè™ï ± ÎéÄ²}æ ÜU¢ÐÝè™ï ¨¢™æHÜU }æ¢Çf ÎéÄ²}æ ÜU¢ÐÝèÓ²æ ÜUæ}æÜUæ…æÏægH ¥¨}ææ{æÝè

ãæï„ï. ç±{æ²ÜU çÝ‡æü² Íæïª Ý ÚæÏæç±‡²æ»ï±…è Îæï¯ àææï{êÝ ÜUæÉ‡æï ± y²æ±Ú Îæï¯ ç±ÓÀïÎÝ

ÜUÚ‡æï »±Éï™ ÜUïHï …æ„ ãæï„ï.

ÎéÄ²}æ ÜU¢ÐÝèÓ²æ ¨¢™æHÜUæ¢Ýè ÏææãïÚèH „¿ææ¢Ó²æ ¨ËË²æÝï ÜU¢ÐÝèÓ²æ ÜUæ}ææ™ï Ðëƒ:ÜUÚ‡æ

ÜUïHï ¥æç‡æ y²æ¢Ó²æ ¥¨ï çÝÎàæüÝæ¨ ¥æHï ÜUè, Ïæãé„æ¢àæè Îæï¯ {æÚÜU ÜU¢ÐÝè™æ ¥æãï ¥æç‡æ

ÎéÄ²}æ ÜU¢ÐÝèÓ²æ Ðæ„fè±Ú çÝ‡æü²-ÐíçRU²æ ¥ç„àæ² ¶æHæ±HïHè ¥æãï ãï çÎ¨éÝ ¥æHï.

ÎéÄ²}æ ÜU¢ÐÝèÓ²æ ¥ÜUæ²üÿæ}æ„ï}æéfï {æÚÜU ÜU¢ÐÝè™è Ðíç„}ææ ÜU¢ÐÝè™ï ¨|ææ¨Î, ¨ÚÜUæÚ ±

¥æ}æ …Ý„ïÐéÉï ÇæxææfHïHè ¥æãï. ÎéÄ²}æ ÜU¢ÐÝèÓ²æ ¥Š²ÿææÝæ Ýï}æÜUï Îæï¯ ÜUæ² ¥æãï„

ãï ¨}æ…Ë²æ}æéfï „ï S±„: ¨}ææ{æÝè ÛææHï ¥æç‡æ y²æ¢Ýè ãï ÐíÜUÚ‡æ {æÚÜU ÜU¢ÐÝèÜUÇï ÝïHï.

„ƒæÐè, {æÚÜU ÜU¢ÐÝèÓ²æ Ã²±SƒæÐÝæÏæÚæïÏæÚ ÛææHïË²æ ™™ïü„êÝ ÜUæãèãè çÝcÐ‹Ý ÛææHï Ýæãè.

©HÅ ¥¨ï çÝÎàæüÝæ¨ ¥æHï ÜUè, …Ú ¥æ±à²ÜU„æ |ææ¨Hè „Ú ÎéÄ²}æ ÜU¢ÐÝè Îé¨&²æ »¶ælæ

¨}æêãæHæ ™æH±æ²Hæ læ±è ôÜU±æ ÎéÄ²}æ ÜU¢ÐÝè ÜUæ²}æ™è Ïæ¢Î ÜUÚæ±è. ²æ}æéfï ÎéÄ²}æ

ÜU¢ÐÝèÓ²æ ¨¢™æHÜUæ¢Ýæ {vÜUæ™ Ïæ¨Hæ ± ÎéÄ²}æ ÜU¢ÐÝèÓ²æ ¨¢™æHÜUæ¢Ýè §„Ú ©Ó™

¥ç{ÜUæ&²æÏæÚæïÏæÚ Îæï¯ àææï{êÝ ÜUæÉ‡²æ™è ÐíçRU²æ ™æHê Æï±Hè. ÐÚ¢„ê ±ÚèH ©Ðæ²²æï…Ýæ¢™è

çÝçà™„è ÜUïHè ¥æç‡æ Ðé‹ãæ {æÚÜU ÜU¢ÐÝèÜUÇï …æ‡²æÐê±èü ¨±üÐíÜUæÚ™ï Ðí²yÝ ÜUïHï.

– ¨}æS²ï™ï ç±àHï¯‡æ ÜUÚæ ± ©Ðæ² ¨ê™±æ.


