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M.A. (Part — I) Examination, 2010
PSYCHOLOGY
(EP - 402 : Advances in Social Psychology)
(New Course)

Time: 3 Hours Max. Marks: 80

N.B. : i) Attempt all questions according to the options given in each
question.

ii) Figures to the right indicate full marks.
iii) Draw diagrams wherever necessary.

1. Answer in 20 words each (any ten) : 20
a) What are schemas ?
b) Name the attitude measurement methods.
¢) Give four criteria of a group.
d) Define evolutionary psychology.
e) What is passionate love ?
f) State the frustration-aggression hypothesis.
g) Define culture.
h) Distinguish between density and crowding.
1) What is empathy ?
J) Define environmental psychology.
k) What is Gender ?

1) Define social change.

m) State the relationship between fear and affiliation.

P.T.O.
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2. Answer in 50 words each (any two) : 10

a) Describe how personality characteristics of the helper influence his helping
behaviour.

b) State various aspects of human nature.

c) Describe how the physical features of college dormitories affect students
behaviour.

d) What is Health Belief Model ?

3. Answer in 150 words each (any two) : 20

a) Describe various non-verbal communication channels.

b) Define attitude. Discuss how attitudes are acquired.

c) Discuss the physical features of offices influence human behaviour.

d) Explain the nature of social exchange theory. Describe prisoner’s dilemma
game as a method of studying bargaining behaviour.

4. Answer in 500 words each (any two) : 30

a) Explain the nature of field experiments and Ex postfacto field studies. Give

examples.
b) Differentiate between conformity and compliance. Discuss the tactics of

gaining compliance.
¢) Discuss various ways to reduce violence.

d) Describe the types of territories and explain the functions of territoriality.

B/1/10/355
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ML.A. (Semester — IV) Examination, 2010
PSYCHOLOGY
(Optional) (Industrial Psychology)
(2008 Pattern)
EP — 421 : Organizational Development

Time: 3 Hours Max. Marks: 80

N.B. : i) All questions are compulsory.
ii) All questions carry equal marks.
1. Answer any one in 500 words : 20

1) Explain the components of diagnosis and programme management of

Organization Development.
2) How have the laboratory training stem and survey research and feedback
stem contributed to the discipline of organization development.
2. Answer any one in 500 words : 20

1) What are the forces for change ? Why do people resist change ? Explain the

process of overcoming resistance to change.
2) What are teams ? Elaborate broad team-building interventions and process
consultation.
3. Answer any two in 250 words each : 20
1) Explain the process of Action Research.
2) What is MBO and Quality Circles ?
3) What are the values and assumptions of Organization Development ?

4) What is change ? Explain Lewin’s three stage model of change.

P.T.O.
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4. Write short note on any four in 100 words each : 20
1) Nature of Organization Development.
2) Planned Change.
3) Total Quality Management
4) Role Negotiation Technique
5) OD Interventions

6) Systems theory.
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ML.A. (Part — II) Examination, 2010
PSYCHOLOGY
EP - 530 : Psychopathology
(New Course)

Time: 3 Hours Max. Marks: 80

Instructions : 1) Attempt all questions.
2) Marks for each question are indicated on right side.
1. Answer any ten of the following in 20 words each : 20
a) What is the full form of DSM-IV-R ?
b) Define panic disorder.
c) List 2 types of mood disorders.
d) What are the types of schizophrenia ?
e) Mention any 3 causes of MR.
f) What is a pervasive developmental disorder ? Give one example.
g) What is the new terminology for MR ?
h) List the causative factories in schizophrenia.
1) What is meant by delusion disorders ?
J) List the interventional strategies for adolescent disorders.
k) Mention 2 disorders occuring in adolescence.
1) What is premature ejaculation ?

m) What is the full form of AIDs ?

2. Answer any two in 50 words each : 10
a) Describe the statistical paradigm of psychopathology.
b) What are the characteristics of a suicidal personality ?
c) Explain palliative modes of coping with stress.

d) What are childhood fear ?

P.T.O.
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3. Write on any two of the following in 150 words each : 20
a) Psychoanalytic approach to psychopathology.
b) Fugue (give one example).
¢) Symptoms of any one type of schizophrenia.

d) Intervention program for pervasive developmental disorder.

4. Answer any two of the following in 500 words each : 30
a) Describe psychopathic personality. How can it be treated ?
b) Briefly describe the different learning disabilities with their causes.
c¢) Discuss the socio-cultural influences on sexual practices.

d) What are the symptoms of HIV ? What are the psychological interventions
possible for HIV patients ?

B/1/10/100
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M.A. (Part — I) Examination, 2010
PSYCHOLOGY
EP-401 : Cognitive Processes, Learning and Memory
(New Course)
Time: 3Hours Max. Marks: 80

N.B.: i) Attempt all questions according to the options given in each
question.
ii) Figures to the right indicate full marks.
iii) Draw diagrams wherever necessary.

1. Answer any ten questions of the following in 20 words each : 20
a) What iscognitive map ?
b) Define cognitive neuroscience.
c) Give an example of bottom-up processing in perception.
d) State various speech errors.
€) What is prototype matching ?
f) List the tests of neuropsychological assessment.
g) What ismental set ?
h) Givetwo examplesof paired associate learning.
1) What isfeatureanalysis?
)) Defineatificia intelligence.
k) Nametwo types of memory given by tulving.
[) Definelatent learninginTolman’stheory.

m) What isprimary organisation in memory ?

P.T.O.
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2. Answer in 50 words each (any two ). 10
a) Describe two subjective factorsin pattern recognition.
b) What istherole of functional fixednessin problem solving ?
c) Differentiate between category clustering and subjective organisation.

d) Draw aneat diagram of Craik and Lockhart's level of processing model and
describeit.

3. Answer any two questionsin 150 words each. 20
a) Discuss any four domains of cognitive psychology.
b) Describe Ebbinghaus' contributionsin the field of memory.
c) Explainthetheories of word recognition.
d) Explain the concept of coding and describe various coding operations.

4. Answer in 500 words each (any two) : 30
a) Defineattention. Describe varioustypes of attention.
b) Explainneurophysiological changesinlearning and memory.

c) Describe various methods of searial learning and explain the nature of serial
position curve.

d) Discuss varioustheories of forgetting.

B/1/10/385
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M.A. (Semester — I) Examination, 2010
PSYCHOLOGY
EP-101 : Cognitive Processes (Compulsory)
(2008 Pattern)
Time: 3Hours Max. Marks: 80

N.B.: 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words. 20

1) Explainthebasic concept of psychophysics. Discussin detail any two methods
of studying psychophysics.

2) Definecognitive psychology. Explainin detail the variousdomainsof cognitive
psychology.

2. Answer any one in 500 words : 20
1) Definecreativity. Explainthe methods of measuring creativity in detail.
2) What is speech perception ? Discuss the various factors affecting
comprehensionin detail.
3. Answer any two in 250 words each : 20
1) Explain the concept of attention. Discuss the functions of attention in brief.
2) Explainthe Piaget theory of CognitiveDevel opment.

3) Discussin brief the various speech errors.

4) Discussin brief the problem solving approach with referenceto heuristicsand
means-end analysis.

4. Write short notes on any four in 100 words each : 20
1) Ecological approach.
2) Extra sensory perception.
3) Multilingudism.
4) Artificid intelligence.
5) Cognitive map.

6) Problem solving cycle.
P.T.O.
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ML.A. (Semester — I) Examination, 2010
PSYCHOLOGY
(2008 Pattern)
EP-103 : Statistical Methods

Time: 3Hours Max. Marks: 80

Instructions : 1) All questions are compulsory.
2) All questions carry equal marks.
3) Use of statistical tables and simple calculator is
allowed.

1. Answer in 500 words (any one out of two) : 20

a) What iscoefficient of correlation ? Discussin brief the two important methods
of computing coefficient of linear correlation ?

b) In a study, the effectiveness of the methods of memorization was to be
determined. For this purpose, three groupsof 10 studentswhich wererandomly
selected and each group was made to adopt a particular method of
memorization. In the end the performance was tested. The number of non-
sense syllables correctly recalled by the students of these groupsis presented
below :

Groupl-19 12 9 10 10 8 7 15 1 9
Group2-16 14 12 8 1 10 13 12 16 14
Group 3 - 12 8 12 11 6 7 6 16 13 12

Find out whether the three groupsdiffer intermsof their performancewith the
help of appropriate statistics and interpreted value.

2. Answer in 500 words (any one out of two) : 20
ad What isanormal curve ? Describe the main characteristics of normal

distribution curve.

P.T.O.
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b) Calculate the suitable statisticsfor the following data of anxiety scores and
marks earned in psychology. Interpret the findings.

Marks in Psychology

55-59 60-64 65-69 70-74 75-79 80-84 85-89 90-94 95-99

180-189
170-179
160-169 2
150-159
140-149 1 1

Anxiety Scores

130-139 1 6
120-129 1
110-119 2
100-109

3. Answer each in 250 words (any two out of four) :

1

N NN

=

N W O

a) Explainthedifference between parametric and non-parametric tests.
b) What isprobability ? Explainitsprinciples.

c) Describe percentiles and standard scores.
d) ExplainKruskal-Wallistest.

4. Short note in 100 words each (any four out of Six) :

a Assumptions of analysis of variance.
b) Repeated measures.

c) Sign Test.

d) Standard error of mean.

€) Analysisof co-variance.

f) Uses of Chi-sguare.

1
1
3
1
1
20
20



RO 3 [3708] - 103

@ T ATHR
qaT:  ¢) T I HTTTTH.
%) @F JHIT GHI .
3) GEITTIRAN TF7 T GTETT Feadcie =] TN FVG TAT711 3778

9. 500 TseTd IW foTeT (v uek)
3) HEHsH VT FEUNS 1 ¢ HEEad UITeh UM 0T G4 Wewel Tl Tgd < =il .
b) T AT WG] STedaT g e THOTHERIEhT ST ST TETe! g e

TgdigaR o foemeata i e Fagvam o1et 9 g Tewdl iyt ugdien e
HEA SN AT AT AT AT, Tedeh TeThgd 1 Year= 3Tesh TATETe
AT fereme=ri firesterel 7T @efiet ST

ml-19 12 9 10 10 8 7 15 11 9
Mm2-16 14 12 8 1n 10 13 12 16 14
Mm3-12 8 12 1 6 7 6 16 13 12

A AIfeAtsh TagaR o Ter=at fHad-Td ek 3TTeesdl ohl & ST d ITed Hera 378
LT R,

R. 500 3T5aTd 3T TeAeT (SRIVTAET Teh)
3) TEMT g FEUNS 1 ? SHTHT Toior IehT=at & TUTel RTsesiTel Jui .
b) @t qeifouaTd STTetet T Uik 3 AHERITEAT 07 foemrd S a0 Geamemei

TATGIR, T U T F Tl = TafedaRior .

HHEITEATA A T[0T

55-59 60-64 65-69 70-74 75-79 80-84 85-89 90-94 95-99
180-189 1
170-179 1
160-169 2 1 1 1
150-159 1 1 1
140-149 1 1 2 1 1 1
130-139 1 6 2 6 1 3
120-129 1 2 3 3 1
110-119 2 1 2

100-109 1

20

20



[3708] - 103 4 01 O

3. 250 STseTd Y 3 fotel (SmuTde! ) 20
a) eI J STITERTTcHe ATETshidie 9g T 3.

b) THTIT FEUIS T ? WA daTel SIS R foTel,
C) TTAaHeh d SHTUTT TUTTehRIe Ui .
d) &R -TTcE AT A0l TI62 .
¥. 100 3rserd 9 foTeT (eRuTaEt %) 20
a) el forvetuuT TfEdeh.
b) Tt AT,
c) forg T
d) HETHH THIO JHTe.
€) TE T=RuT fargetwor,
f) HR-TFIR ATviie T,

B/1/10/450



ARV OO [3708] — 201

M.A. (Semester — II) Examination, 2010
PSYCHOLOGY
E.P. 201 : Learning and Memory
(2008 Pattern)

Time: 3 Hours Max. Marks: 80

N.B. : i) Attempt all the questions as per the options given to each
question.

ii) Figures to the right indicate full marks.

1. Answer any one of the following in about 500 words: (20)

a) Explain the differences between positive and negative reinforcement and
positive and negative punishment. Discuss with examples how these four
processes help in the management of behaviour with their strengths and
limitations.

b) Point out the importance of memory in human life and discuss in detail
determinants of memory.

2. Answer any one of the following in about 500 words : (20)

a) Explainthedifferencesbetween classical and instrumental conditioning. Bring
out the role of cognitive factors in both these types and discuss their
applications.

b) What do you mean by working memory ? Describe the components and
explain therole of working memory by figuring out the brain areas associated

withit.

P.T.O.
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3. Answer any two of the following in about 250 words each. (20)

a) Clarify Atkinson and Shiffrin’s multi-process view of memory.

b) Discussdifferent theories of forgetting.

c) Whatisamnesia? Explain different types of amnesiawith examplesand point
out the neurological deficits associated with them.

d) What isalexiaand dyslexia? Explaintheroleof brain related to these different
types of linguistic disorders.

4. Write short notes on any four of the following in about 100 words each. (20)
a) Self-referenceeffect.
b) Mood-dependent and mood-congruent memory.
¢) Encoding specificity hypothesis.
d) Distortionsin memory.
€) Long-term potentiation.

f) Korsokoff’s syndrome.
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M.A. Second Semester Examination, 2010

PSYCHOLOGY
EP - 203 : Psychological Testing : Applications
(2008 Pattern)
Time: 3Hours Max. Marks: 80

N.B.: i) All questions are compulsory.
ii) All questions carry equal marks.

1. Answer any one in 500 words. 20

1) Explainthe nature of Cattell’s 16.PF test. Which dimensions of behaviour are
measured with the help of thistest ? Describe any ten factors of thistest. State
the application of thistest in clinical settings.

2) Explain the nature of Passi cregtivity tests. Which aspects of creativity are
measured by thistest ? Point out its application in counselling settings.

2. Answer any one in 500 words. 20

1) Explainthe strategy used in development of O'Conner Finger Dexterity Test.
How can one examine the consistency among the responses given by the
respondent on thistest ? Explain its uses for Industrial and Business setting.

2) Explain the concept of neuro-psychological tests. Discuss any two
neuro-psychological testswithitsclinical applications.
3. Answer any two in 250 words each. 20

1) What are self concept inventories ? Explain the uses of self concept inventories
inclinical settings.

2) What isthe use of GAT ? Describe and evaluate the test.
3) Explain Taylor Russel Tables and concept of Incremental validity.
4) What is measured by SPM ? State its use in counselling settings.

4. Write short notes on any four in 100 words each. 20
1) Roleplay.
2) Culturefair test of intelligence.
3) Usesof EPQ-Rinclinical settings.
4) Jackson Personality Test.
5) Uses of sentence completion test.

6) TAT.
P.T.O.
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ML.A. (Semester — II) Examination, 2010
PSYCHOLOGY
EP - 203 : Research Methodology
(2008 Pattern)

Time: 3Hours

Instructions : 1) All questions are compulsory.
2) All questions carry equal marks.
1. Answer in 500 words (any one out of two) :
a) Describe between group and within group design in detail.
b) Explain various methods of data collection.

2. Answer in 500 words (any one out of two) :
a) DiscussQuasi-experimental designwith relevant examples.
b) Discuss various terms and types of factor analysis.

3. Answer each in 250 words (any two out of four) :
a) Explainfactorial designwith example.

[3708] — 203

Max. Marks: 80

20

20

20

b) Statethe assumptionsof multivariate analysisof variance(MANOVA).

c) Describe various types of variables.

d) Differentiate psychological and psychophysical scaling methods.

4. Short note in 100 words (any four):
1) Random sampling
2) Mixdesign
3) Likerttypescale
4) Discriminant functionsanalysis
5) Canonical correlation
6) Hypothesis.

20

P.T.O.
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ML.A. (Semester — III) Examination, 2010
PSYCHOLOGY
EP-301 : Personality (Compulsory) (2008 Pattern)

Time: 3Hours Max. Marks: 80

N.B. : 1) All questions are compulsory.

2) All questions carry equal marks.

1. Answer any one in 500 words. 20
1) Explainin detail Eysenck’s Factor Theory and its application.
2) Critically evaluate Carl Roger’s Self Theory of Personality.

2. Answer any one in 500 words : 20

1) Describe person situation interaction, idiographic and nomothetic approaches
to study personality.

2) Critically evaluate Freud' stheory of Personality.

3. Answer any two in 250 words each. 20
1) Define personality. Describe the characteristics of good personality theory.
2) Explain Carl Jung's concepts of entroversion and extroversion.
3) DescribeKely’sconstructive aternativism.
4) Explainthecurrentissuesinexperimental research.

4. Write short notes on any four in 100 words each : 20
1) Allport’stheory of personality
2) Issuesinsocial desirability
3) Abraham Maslow’s theory
4) Erik Erikson’stheory
5) Existential approach
6) Julian Rotter’s expectancy model.

P.T.O.
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ML.A. (Psychology)(Sem. — III) Examination, 2010
EP 310 : PSYCHOPATHOLOGY -1
Optional (Clinical Psychology)

(2008 Pattern)

Time: 3Hours Max. Marks: 80

Note : 1) All questions are compulsory.
2) All questions carry equal marks.
1. Answer any one in 500 words : 20
1) Discussand critically evaluate the current paradigms in psychopathol ogy.
2) Describethe clinical picture in schizophrenic spectrum disorders.

2. Answer any one in 500 words : 20
1) What areanxiety disorders? Discusstheetiological factorsin anxiety disorders.
2) What are mood disorders ? Describe the cognitive-behavioural treatments
used for mood disorders.
3. Answer any two in 250 words : 20
1) What is meant by multi-axial approach ? Describe the axes of the DSM I V.
2) What are eating disorders ? What are the causal factorsin eating disorders ?
3) Describe the symptoms of delusional disorder.
4) What is conversion disorder ? In what ways are the symptoms of conversion
disorder different from other somatoform disorders ?
4. Write short notes on any four in 100 words each : 20
1) Psychological factorsin asthma.
2) Behavioural assessment.
3) Expressed emotion (EE).
4) Measuresto prevent suicide.
5) Dissociativefugue.
6) Narcolepsy.

P.T.O.
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ML.A. (Semester — III) Examination, 2010
PSYCHOLOGY
(Optional) (Industrial Psychology) (2008 Pattern)
EP 321 : Organizational Behaviour

Time: 3Hours Max. Marks: 80

N.B. : i) All questions are compulsory.
ii) All questions carry equal marks.
1. Answer any one in 500 words : 20

1) Define and explain the nature of Organisation Behaviour. Discuss the
development of the various OB model s bringing out the characteristic feature
of each model.

2) Explain Herzberg's theory of motivation. How would you motivate the
employees using the theoretical aspects of thistheory ?
2. Answer any one in 500 words : 20

1) What do you understand by transactional leadership ?How isit different from
transformational and self leadership styles?

2) Explainindetail the meaning, nature, functions and types of communication.

3. Answer any two in 250 words each. 20
1) Elaborate on the emerging trends of organisation behaviour.
2) Explain Feidler’scontingency model of leadership.

3) Compare and contrast the VIE model of motivation with Porter and Lawler
model of motivation.

4) What is meant by employee counselling ? Explain the processin brief.

P.T.O.
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4. Write short notes on any four in 100 words each : 20
1) Trompanas' view on organisation culture
2) Adam’s Equity theory
3) Trait theory of leadership
4) Organizational sources of stress
5) Path goal theory of leadership
6) Quality of work lifemodel.
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ML.A. (Semester — IV) Examination, 2010
PSYCHOLOGY
EP - 401 : MOTIVATION AND EMOTION (Compulsory)
(2008 Pattern)

Time: 3 Hours Max. Marks: 80

N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words : 20

1) Critically analyse the ethological, cognitive and socio-cultural approaches to
study motivation and emotion.

2) Explain in detail how the autonomic nervous system and immune system
provide a strong physiological base for motivation and emotion. Do you feel
that these two systems are interdependent to give this base ? Explain.

2. Answer any one in 500 words : 20

1) Describe the physiological bases of sleep and dream, emphasizing more on
the role of reticular activating system.

2) Explain the concept of emotional intelligence. Discuss the components of
emotional intelligence.
3. Answer any two in 250 words each : 20
1) Describe the relation between stress and illness.
2) Explain the mechanism of hunger.
3) Describe McClelland’s theory of motivation.

4) Explain the concept of depression and discuss its relation to health.

4. Write short notes on any four in 100 words each : 20
1) Shachter’s Self-attribution theory
2) Optimism
3) Endocrine system
4) Social attachment
5) Fredrikson’s Broaden theory

6) Developmental-interactionistic approach.
P.T.O.
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ML.A. (Semester — IV) Examination, 2010
PSYCHOLOGY
(Optional) Counselling Psychology
EP — 430 : Guidance and Career Counselling
(2008 Pattern)

Time: 3 Hours Max. Marks: 80

N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words each : 20

1) Define career counselling. Explain in detail the stages with suitable examples.

2) Explain in detail Super’s theory of Career Development.

2. Answer any one in 500 words each : 20
1) Discuss in detail individual and group counselling with suitable examples.
2) Explain the nature of career counselling and discuss how is it related to the
process of human development.
3. Answer any two in 250 words each : 20

1) Explain “understanding the nature of work™ stage of career counselling. Explain
your role as a counsellor and state which activities you involve in that stage.

2) Evaluate and explain Holland’s theory of vocational personality development.
3) Describe career counselling at secondary school level.

4) Explain techniques for career planning and decision making.

4. Write short notes on any four in 100 words each : 20
1) Women and potential development
2) Life span and life space
3) Future direction in career counselling
4) Dual career couples and potential development

5) Career counselling at higher education level

6) Career counselling in non-school settings.

P.T.O.
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M.A. (Part — IT) Examination, 2010
PSYCHOLOGY
EP 501 : Personality, Motivation and Emotion
(New Course)

Time: 3 Hours Max. Marks: 80

N.B. : i) Attempt all questions.
ii) Marks for each question are indicated on the right side of each
question.

1. Answer any ten of the following in 20 words each : 20
a) What isatrait ?
b) What is meant by dynamic lattice ?
c) What according to Frankl isexistential anxiety ?
d) Listtwo problemsin personality measurement.
e) Statethe five states of consciousness as given in Indian thought.
f) State the purpose served by emotionsin the functioning of human behaviour.
g) What is bio-feedback ?
h) Mention thefeeding centrein mammals.
1) State the hormones related to anger and fear.
J) What is Type - A personality ?
K) What does James-L ange theory propose ?
[) Whichisthe fundamental ideain Schachter’s self-attribution theory ?
m) State the need-press model.

P.T.O.
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2. Answer any two of the following in 50 words each. 10

a) Describein brief Buddha's views on personality.

b) What are self-report inventories used for personality assessment ? Give one

example.
c) Statedifferent ways of classifying emotions.

d) State the functions of ARAS.

3. Write on any two of the following in 150 words each. 20

a) Explainthefivefactor model of personality.

b) Discussthe contribution made by Patanjali Yoga-sutrato the understanding of
self.

c) Explainthedevelopmental and interactionistic view of motivation and emotion.

d) Evauatetwo theoriesof dream analysis.

4. Answer any two of the following in 500 words each. 30

a) Explainand evaluate Kelly’stheory of personality.
b) Describe various autonomic measures of emotion.

c) What is emotional intelligence ? Discuss various models of emotional
intelligence.

d) Evaluatecriticaly Lazarus' theory of emotionswith schematic representation.

B/I/10/370
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ML.A. (Part — II) Examination, 2010
PSYCHOLOGY
EP 541 : Human Relations and Organizational Development

Time : 3 Hours Max. Marks : 80

N.B : i) Attempt all the four questions.

ii) Marks for each question are indicated at the right side of each
question.

1. Answer any ten questions of the following, each in about 20 words. 20
a) Draw a neat diagram of organizational iceberg.

b) Give two important assumptions about people as individuals for organizational

development.
¢) Enumerate four positive outcomes of conflict.
d) Enumerate the types of power.
e) Draw a neat diagram of model of communication in organizational context.
f) Enumerate four diagnostic methods of managing organizational development.

g) Illustrate the positions of conflict management styles with reference to own

and others concern.
h) Give four bases of power.
1) Define transactional leadership.
j) State the types of theories of leadership.
k) Define organizational development.
1) Draw a neat diagram of four main communication network patterns in teams.

m) Define job satisfaction.

P.T.O.
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2. Answer any two of the following, each in about 50 words. 10
a) What is role negotiation technique ?
b) Differentiate between efficient and effective leadership.
¢) Evaluate team building as an intervention technique.

d) Explain the use of exit interview as a method of measuring morale.

3. Answer any two of the following, each in about 150 words. 20
a) Discuss any two models of organizational change.
b) What are the managerial dimensions of data collection ?
c¢) Discuss the role of conflict management of organizational development.
d) Discuss the underlying values and assumptions of organizational
development.
4. Answer any two of the following, each in about 500 words. 30

a) Discuss the various problems of research on organizational development.

Give its importance and support your answer with suitable examples.

b) Discuss the importance of communication in organizational development.
Explain the effectiveness of various verbal and non-verbal communication

strategies.
¢) Discuss various forces of change and strategies for implementing change.

d) Discuss and critically evaluate the laboratory training approach and its

contribution to organizational development.

B/1/10/320
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M.A. (Part — I) Examination, 2010
PSYCHOLOGY
EP — 404 : Research Methodology
(New Course)

Time : 3 Hours Max. Marks : 80

Instructions : i) Attempt all questions according to the options given in each
question.

ii) Figures to the right indicate full marks.
iii) Draw diagrams wherever necessary.
1. Answer the following in about 20 words each (any ten) : 20

a) State the criteria of a good problem.

b) What is meant by selection bias in sampling ?

c) State two advantages of Likert scale.

d) What are the steps in writing research report ?

e) State the criteria for classifying experimental designs.

f) What does canonical correlation analysis mean ?

g) State the basic terms in factor analysis.

h) What do surveys study ?

1) State the types of non-probability sampling.

1) What is meant by semantic differential scale ?

k) Define experimental design.

1) What is quasi-experimental design ?

m) Give an example of the APA style of writing a reference in a research paper.

P.T.O.
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2. Answer the following in about 50 words each (any two) : 10

a) What are the similarities and difference between quota sampling and
proportionate Random sampling ?

b) What are the Thurstonian type scale ?

¢) In what ways does a multi-group design with single independent variable
differ from factorial design ?

d) Why is it necessary to use a pretest in the nonequivalent control group design ?

3. Answer the following in about 150 words each (any two) : 20
a) Discuss the ethical issues in psychological research.

b) Define variance. Describe the sources of variance that hamper the internal
validity of research findings.

¢) Explain with illustrations mixed designs.
d) Explain Low laboratory experiments and experiments in natural settings differ
in control, external validity, goals and consequences.
4. Answer the following in about 500 words each (any two) : 30

a) Differentiate between psychological and psychophysical scaling. Explain
direct scaling methods.

b) Explain the characteristics of multivariate data analysis. Discuss the second
order and higher order factoring.

c¢) Critically evaluate the computer applications in research. What precautions
should be taken while using computers in research ?

d) What is the purpose of writing research report ? Describe with illustrations
the structure of research report.

B/l/10/355
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M.A. (Semester — IV) Examination 2010
PSYCHOLOGY

Optional (Clinical Psychology)
EP : 411 — Psychotherapies

Time: 3 Hours Max. Marks: 80

Note : i) All questions are compulsory.
ii) All questions carry equal marks.
1. Answer any one in 500 words : 20
1) Explain fully the concepts of TA and its therapeutic usage.
2) What is behavior therapy ? Discuss the different assumptions of behavior
therapy.
2. Answer any one in 500 words : 20
1) Explain marital and family therapies in the context of marital discord.

2) Explain various therapies for mentally challenged.

3. Answer any two in 250 words each : 20
1) What are the basic skills needed for psychotherapeutic procedures ?
2) Describe systematic desensitization as a therapy.
3) Discuss the applications of congnitive therapy in clinical context.

4) Compare and contrast psychotherapy and counselling.

4. Write short notes on any four in 100 words each : 20
1) Constructive therapies
2) Thought stopping
3) Contingency Management
4) Irrational beliefs
5) Psycho analysis
6) Story analysis in TAT.

P.T.O.
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M.A. (Semester — IV) Examination, 2010
PSYCHOLOGY
Optional (Counselling Psychology)
EP - 431 : Areas of Counselling

Time : 3 Hours Max. Marks : 80

N.B. : 1) All questions are compulsory.
2) All questions carry equal marks.
1. Answer any one in 500 words. 20
1) Discuss the treatment and education of ADHD children.

2) Discuss the characteristics and clinical types of mentally challenged children.

2. Answer any one in 500 words. 20
1) Discuss the pre-retirement and retirement counselling .

2) Explain in detail counselling for HIV/AIDS patients.

3. Answer any two in 250 words each. 20
1) Explain the criteria of ADHD prescribed by APA.
2) Explain the essentials of pre-marital counselling.

3) Describe the process of pre-test and post-test counselling for HIV/AIDS
patients.

4) Explain the important of counselling at work place.

4. Write a short notes on any four in 100 words each. 20
1) Types of slow learners
2) Counselling for women
3) Counselling for terminally ill-patients
4) Sports anxiety
5) Causes of ADHD

6) Para-suicides.

P.T.O.
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M.A. (Part — II) Examination, 2010
PSYCHOLOGY
EP-520 : Basics of Educational Psychology

Time: 3Hours Marks: 80

N.B. : Attempt all questions. Marks for each question is given on
the right side.

1. Answer any ten out of the following in about 20 words each. 20
a) Define self concept.
b) Differentiate between drop out and wastage.
c) Enumerate any four characteristics of students centered teaching.
d) Enumeratefour cautionsinintelligencetesting.
€) Enumeratethe criteriaof teacher effectiveness.
f) Definenon-referred testing.
g) What isunderachievement ?
h) Givefour limitation of standardized test.
1) Enumerate four most extensive studied dimensions of parent child relations.

J) Enumerate four important variable deciding age of child entering in primary
school.

k) Giveany two disadvantages of programmed learning.

l) Definelntrinsic Motivationinlearning Situation.
m) What is social adaptation ?

2. Any two of the following each in above 50 words. 10
a) Discussthe natureimpact of teachers on academic achievements of students.
b) Explaintheimportance of teacher-studentsinteraction in thelearning process.
c) What are advantages of teacher made tests ?

d) Givevarioustypesof intelligencetest with suitable examples.
P.T.O.



[3708] - 6 AR O

3. Any two of the following in about 250 words. 20

1) Explain briefly how teacher expectations affect student’s classroom
achievement. Support your answer with relevant research studies.

2) What arethelimitations of standardized test for eval uating achievement ?
3) Explainhow organizational climateinfluencesthelearning process.

4) Discussthesignificance of the problem of medium of instructionswith special
referenceto India

4. Any two of the following in 500 words each. 30

a) Describe how achievement motivation of students can be enhanced. Explain
the relationship between achievement motivation and academic achievement.

b) Explain the types of teacher made tests discuss the merits and demerits of
teacher made tests.

c) Discussand critically evaluate the scenario of education of agirl childinindia
by supporting your answer with factual data.

d) Critically evaluatethe Guilford’ stheory of intelligence.

B/1/10/365
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M.A. (Part II) Examination, 2010
PSYCHOLOGY
EP-551 : Career and Personal Counselling (85 Pattern)

Time: 3 Hours Max. Marks: 80

N.B. : 1) Attempt all the questions.

2) Marks for each question are indicated on the right side of
question.

1. Answer any ten of the following in 20 words each : 20
a) Define career.
b) Define mental retardation.
c) State two objectives of career counselling for minority.
d) Define vocational rehabilitation.
e) What is meant by burnout ?
f) Give full forms of HIV and AIDS.
g) Define ADHD.
h) What are self-help groups ?
1) State the types of physical handicap.
J) Define team-cohesion.
k) What is academic under-achievement ?
1) What is multi-cultural counselling ?

m) What is sport anxiety ?

2. Answer any two of the following in 50 words each : 10

a) Explain how career counselling is important at secondary school level.
b) State the steps in crisis intervention.
¢) Explain the concept of occupational stress.

d) Describe the types of learning disabilities.

P.T.O.
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3. Answer any two of the following in 150 words each : 20
a) Discuss the problems of physical handicap.
b) What are soft skills ? Explain how soft-skills can be developed ?
c) Discuss ethical issues in career counselling.
d) Discuss group guidance activities with example.

4. Answer any two of the following in 500 words each. 30

a) Explain how premarital counselling is important for effective marital
adjustment.

b) Discuss and critically evaluate Holland’s theory of career development.
c) Describe pre-test and post-test counselling for HIV/AIDS victims.

d) Explain the areas where counselling is needed for sports person.
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ML.A. (Part — II) Examination, 2010
PSYCHOLOGY

EP : 531 : Psychodiagnostics and Psychotherapy

(New Course)

Max. Marks : 80

N.B. : i) Attempt all the four questions.

ii) Marks for each question are given on the right side of each
question.

1. Answer any ten of the following in about 20 words each :
1) What is PRT ?
2) What is striving for superiority ?
3) What is healing ?
4) What is vipassana ?
5) What is TAT ?

6) What is mental illness ?

7) What is existential therapy ?

8) What is constructive therapy ?

9) What is social interest ?

10) What is inferiority complex ?
11) What is reiki ?
12) What is contingency management ?

13) What is REBT ?

2. Answer any two of the following in about 50 words each :

1) Explain psychodrama as therapy.

2) Explain neuropsychological assessment.

20

10

3) Describe Sullivan’s concept of dynamism.

4) What is the current status of psychodiagnostic procedures ?

P.T.O.
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3. Answer any two of the following in about 150 words each : 20

1) Discuss play and release therapy.
2) Explain Freud’s theory of anxiety and three stage model of mental illness.
3) Discuss CPI as a tool of diagnosis.

4) Discuss Dollard and Miller’s learning theory of abnormality.

4. Answer any two of the following in about 500 words each : 30
1) Discuss T.A. as a therapy.
2) Discuss assertiveness training.
3) What is yoga ? Explain eight stages of yoga.

4) What is stress ? Discuss transactional model of stress.

B/1/10/365
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MLA. (Semester — I1I) Examination, 2010
PSYCHOLOGY (Optional) (Industrial Psychology)
EP-320 : Personnel Psychology (2008 Pattern)

Time: 3Hours Max. Marks: 80

N.B. : i) All questions are compulsory.

ii) All questions carry equal marks.

1. Answer any one in 500 words. 20

1) Givethedefinition of personnel psychology. Describe the different functions of
personnel psychology.

2) Explain the concept of recruitment planning. Discuss the different methods of
recruitment in detail.
2. Answer any one in 500 words. 20
1) What isjob analysis ? Describe the various methods of job analysis.
2) What is performance appraisal ? Explain the benefitsand limitations of
performance appraisal.

3. Answer any two in 250 words each. 20

1) Explain psychological tests, references, assessment centres and selection
methods.

2) Describe the objectives and devel opment of performance appraisal system.
3) Explain non-analytical methods of job evaluation.
4) Explainthe current practices and emerging trendsin personnel psychology.

4. Write short notes on any four in 100 words each. 20
1) Utility theory
2) Importance of job analysis
3) Employment profile
4) Interview techniquefor selection
5) 360 DegreeAppraisal System

6) Communicating appraisal results.
P.T.O.
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M.A. (Semester — III) Examination, 2010
PSYCHOLOGY
EP-330 : Counselling Process (2008 Pattern)
(Optional) (Counselling Psychology)

Time: 3Hours Max. Marks: 80

N.B.: i) All questions are compulsory.
ii) All questions carry equal marks.

1. Answer any one in 500 words each. 20)

a) Define counselling and explain with examples how various forms of written
communication are used in counselling process.

b) Discuss the core conditions of counselling.
2. Answer any one in 500 words each. (20)

a) Describe various standardized techniques used for diagnosisin counselling.
b) Discussvarious ethical guidelinesfor counsellors.

3. Answer any two in 250 words each. (20)
a) Describetraditional activitiesof counsellors.
b) Explain the process of goal setting in counselling.
c) What is"in-depth exploration” stage of counselling ? Explain.

d) State the components of effective assessment and explain the guidelines for
human assessment.

4. Write short notes on any four in 100 words each. 20)
a) Counsellinggoals
b) Work settings for counsellors
c) Roleplaying
d) Termination stage of counselling
€) Inter-disciplinary implications of human assessment
f) Questionnaire as atechnique of human assessment.

P.T.O.
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M.A. (Semester — III) Examination, 2010
PSYCHOLOGY
(2008 Pattern)
Optional (Counselling Psychology)
EP-331 Counselling SKkills and Approaches
Time: 3Hours Max. Marks: 80

N.B.: 1) All questions are compulsory.
2) All questions carry equal marks.

1. Answer any one in 500 words each. 20

1) What are Counselling skills ?Illustrate any five counselling skills.

2) Discuss various techniques of empowering mind.
2. Answer any one in 500 words each. 20

1) Explainthebasic assumptionsof Rationa-Emotive Behaviour therapy with suitable
examples.

2) Discussvarious psychoanalytical techniques used in counselling.

3. Answer any two in 250 words each. 20
1) Describe the process of understanding your own mind.

2) Explain how bodily communication skills are useful in showing that you are
listening.

3) Explainfour techniques of behaviour therapy.
4) Explain ego-statesin transactional analysis.

4. Write short notes on any four in 100 words each. 20
1) Dimensionsof Verbal Communication
2) The three-stage helping process model
3) Paraphrasing skills
4) Brief theories
5) Redlity therapy

6) Multimodal therapy. P.T.O
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ML.A. (Psychology) Semester — IV Examination, 2010
Optional (Clinical Psychology)
EP -410 : PSYCHOPATHOLOGY -11I

Time: 3 Hours Max. Marks: 80

Note : i) All questions are compulsory.
ii) All questions carry equal marks.
1. Answer any one in 500 words : 20

1) Describe the clinical picture in the abuse of depressants, stimulants and
hallucinogens.

2) What are sexual variants ? Describe the symptoms and etiology of the
paraphilias.
2. Answer any one in 500 words : 20

1) How are childhood disorders classified ? Describe the psychological treatments
of childhood disorders.

2) What are stress disorders ? How are they treated ?

3. Answer any two in 250 words : 20

1) What is antisocial personality disorder ? Discuss the biological and
psychological causal factors in this disorder.

2) What are some of the physiological and psychological symptoms caused by
brain tumors ?

3) What are the causes of ADHD ?

4) What are adjustment disorders ? How are they different from acute stress
disorder ?

4. Write short notes on any four in 100 words each : 20
1) Incidence and prevalence of learning disabilities.
2) Clinical picture in Borderline Personality Disorder.
3) Sex-reassignment therapy.
4) Relapse prevention programs in substance abuse disorder.
5) Female orgasmic disorder.

6) Trichotillomania.
P.T.O.
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ML.A. (Semester — 1V) Examination, 2010
PSYCHOLOGY
(Optional) (Industrial Psychology) (2008 Pattern)
EP 420 : Human Resource Management

Time : 3 Hours Max. Marks : 80

N.B.: i) All questions are compulsory.
ii) All questions carry equal marks.
1. Answer any one in 500 words : 20
1) What is personnel training ? Explain the different methods of training.

2) Explain talent management. Describe the concept of buying, borrowing and
building talent in detail.

2. Answer any one in 500 words : 20

1) Define Human Resource Development (HRD). Describe in detail the HRD
challenges in Global and Indian scenario.

2) Define knowledge management. Explain knowledge management architecture
in detail.
3. Answer any two in 250 words each : 20
1) Explain knowledge management deficits in detail.
2) What is job satisfaction ? Explain causes and consequences of job satisfaction.

3) What is the significance of assessing training needs ? Describe the methods of
evaluating training programme.

4) Explain how Human Resource Development can be used for improving
corporate excellence.
4. Write short note on any four in 100 words each : 20
1) Need for knowledge management
2) Attitude and job satisfaction
3) Apprenticeship
4) Equal employment opportunities
5) Functions of HRD
6) In-basket training.
P.T.O.
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M.A. (Part — IT) Examination, 2010
PSYCHOLOGY (New Course)

EP - 540 : Personnel Psychology

Time: 3 Hours Max. Marks: 80

N.B. : i) Attempt all questions.
ii) Marks for each question are indicated on the right side.

1. Answer in 20 words each any ten : 20
a) State two advantages of diary methods of job analysis.
b) Give two uses of job analysis.
c¢) What are two strengths of non-analytical methods of job evaluation ?
d) Name two limitations of interview method of personnel selection.
e) What is mating theory of recruitment ?
f) Give the two names of interest inventories used in employee selection.
g) State an advantage of multiple cut-off model in making selection decision.
h) Name two methods of off-the-job training.
1) Define performance appraisal.
j) What is bounded rationality ?
k) Name four sources of job stress.
1) What is group think ?

m) Give two methods of coping with job stress.

2. Answer any two in 50 words each : 10
a) Explain the uses of psychometric tests in personnel selection.
b) State the criteria of managerial success.
¢) Evaluate the process of group decision making.

d) Describe the consequences of job stress.
P.T.O.
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3. Answer any two in 150 words each :

a) What is job analysis ? Describe and evaluate the interview and questionnaire
methods of job analysis.

b) What are the uses of job evaluation ? How would you install job evaluation
system in an organization ?

c) Describe the steps and assumptions of classical theory of decision-making.

d) Discuss the role of organizations in reducing the job stress.

. Answer any two in 500 words each :

a) Discuss the system view of personnel psychology with its relevance in the
Indian context.

b) Why is performance appraisal necessary in organization ? Discuss the different
methods of performance appraisal.

c) Justify the identification of training needs and discuss the different methods
of training.

d) Explain the concepts of selection ratio, and the base rate, and describe the
multiple hurdle model of making selection decisions.

20

30
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ML.A. (Part — II) Examination, 2010
PSYCHOLOGY (85 Pattern)
EP - 550 : Counselling : Process and Assessment

Time : 3 Hours Max. Marks : 80

N.B. : i) Attempt all questions.
ii) Figures to the right indicate full marks.

1. Answer in 20 words each (any ten) : 20
a) Give two goals of counselling.
b) Define empathy.
¢) Name any four counselling skills.
d) What is client’s resistance ?
e) Give the categories of questions used in counselling.
f) Define behavioural assessment.
g) Name the methods for self-monitoring.
h) Name two scales measuring child development.
1) What is meant by culture fair intelligence test ?
J) Define Aptitude.
k) What are archetypes ?
1) What is logo therapy ?

m) Define Vippassana.

P.T.O.
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2. Answer in 50 words each (any two) :
a) State the uses of dance therapy.
b) Explain A, B and C in REBT.
c) Describe draw a Person Test.

d) State various activities of the counsellors.

3. Answer in 150 words each (any two) :
a) Discuss the characteristics of effective counsellors.
b) Explain role playing technique with example.
¢) Describe Edwards Personal Preference Schedule (EPPS).

d) Describe hypnotherapy and evaluate it.

4. Answer in 500 words each (any two) :
a) Discuss stages of counselling process.
b) Describe DAT as an aptitude test.
c) Explain various concepts in Transactional Analysis.

d) What are different forms of written communication ? Discuss purposes of

record keeping.
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